(Danh cho Khdch Hang la té chire, cd nhdn nwdc ngoai)
(For foreign individual and institutional clients)

S6 HP/ Contract No.:

THONG TIN TAI KHOAN KHACH HANG

CLIENT’S ACCOUNT INFORMATION

Hém nay, ngay .............. Y SOOTOR Y SOOT , ching téi gém:
Today, on............... Y A /, we are:

1. KHACH HANG/ CLIENT

KHACH HANG/ CLIENT

Tén Khach hang/ Name:

Dia chi lién hé/ Address:

Dién thoai/ Moblie phone: Email:

Chi dp dung cho Khdch hang cé nhén/ For foreign individual client

Ngay sinh/ Date of birth: Quéc tich/ Nationality: Gidi tinh/ Gender:
S8 HO chiéu/ Passport No.: Ngay cap/ Date of issue: | Noi cap/ Place of issue:
Ngheé nghiép/ Occupasion: Chirc vu/ Position:

Dia chi lién hé/ Address:

M3 s& giao dich chirng khoan/ Securities Ngay cap/ Date of issue: | Noi cap/ Place of issue:
trading code:

Chi ép dung cho Khdch hang té chic/ For foreign institutional client

Tén viét tat/ Abbreviated name:

S6 Gidy phép thanh 1ap/ DKKD: Ngay cap/ Date of issue: | Noi cap/ Place of issue:
Certificate of Incorporation/ Business
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Registration Certificate No.:

modification or addition:

Ngay slra d6i, bd sung gan nhat/ Date of most recent

M3 s& thué/ Tax code:

SDT/ Telephone:

Théng tin vé linh vc hoat déng kinh doanh chin

h/ Main business lines (*):

M3 s6 giao dich chitng khoan/ Securities
trading code:

Ngay cap/ Date of issue:

Noi cap/ Place of issue:

Théng tin chia Cong ty Quan ly quy dai dién/ Fund Management Company (*

*):

Tén day da/ Full name:

Tén viét tat/ Abbreviated
name:

Dia chi/ Address:

S6 Gidy phép thanh 1ap/ DKKD:
Certificate of Incorporation/ Business
Registration Certificate No.:

Ngay cap/ Date of issue:

Noi cap/ Place of issue:

modification or addition:

Ngay stra d6i, b6 sung gan nhat/ Date of most recent

Théng tin Nqudi dai dién theo phdp ludt/ ngudi duorc dy quyén

Legal representative/Authorized person

Ho va tén/ Full name:

Chtrc vu/ Position:

Quyét dinh bé nhiém/Giay Gy quyén sé:
Authorization decision/Power of Attorney No.:

Ngay sinh/ Date of birth:

Qudc tich/ Nationality:

Gidi tinh/ Gender:

S6 Hé chiéu/ Passport No.:

Ngay cap/ Date of issue:

Noi cap/ Place of issue:

Dia chi lién hé tai Viét Nam (néu cd):
Address in Vietnam (if any):

SDT/ Mobile phone:

Dia chi lién hé tai nwdc ngoai:
Foreign address:

Théng tin Ké todn trudng hodc nqudi phu trdch ké todn

Chief Accountant or person in charge of accounting
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Ho va tén/ Full name: Chtrc vu/ Position:

Ngay sinh/ Date of birth: Qudc tich/ Nationality: Gidi tinh/ Gender:

S6 Ho chiéu/ Passport No.: Ngay cap/ Date of issue: | Noi cap/ Place of issue:
Dia chi lién hé tai Viét Nam (néu cd): SDT/ Mobile phone:
Address in Vietnam (if any):

Dia chi lién hé tai nwdc ngoai:
Foreign address:

Théng tin Chu s& hitu hwdng loi/ Beneficiary

Ho va tén/ Full name: Chtrc vu/ Position:

Ngay sinh/ Date of birth: Quéc tich/ Nationality: Ngay sinh/ Date of birth:
S6 Ho chiéu/ Passport No.: Ngay cap/ Date of issue: | S6 HO chiéu/ Passport No.:
Dia chi lién hé tai Viét Nam (néu cd): SDT/ Mobile phone:
Address in Vietnam (if any):

Dia chi lién hé tai nwdc ngoai:
Foreign address:

(*) Théng tin nha déu tw duoc phén logi theo linh vurc hoat déng sau: tin dung, kinh doanh chirng khodn, bét
ddéng sén, xdy dwng, thuwong mai, sén xudt, bdo hiém, quy déu tw, ndng lwgng, linh virc khdc./ Investors are
classified according to the following fields of business: credit, securities trading, real estate, construction,
trade, manufacturing, insurance, investment funds, energy, and others.

(**) Trwong hop Khdch hang mé tai khodn la Quy ddu tu theo quy dinh cia Ludt Chirng Khodn./ In case the
Client opens an account as an Investment Fund according to the provisions of the Securities Law.

2. CONG TY CO PHAN CHU'NG KHOAN FINHAY (“FHSC”)

Dia chi tru sé& chinh: Phong 702 tdng 7 Toa nha Capital Building, s6 58 Kim M3, phuwdng Ba Dinh, Ha Noi
Dién thoai: 024 777 789 96 Fax: Website: https://fhsc.com.vn

Gidy phép thanh lap va hoat dong s6: 50/UBCK-GPHDKD do Uy ban Chirng khoan Nha nudc cip ngay
29/12/2006 va cac Gidy phép diéu chinh theo tirng thoi ky;

Gidy chirng nhan dang ky hoat dong dai ly phan phdi s6 42/GCN-UBCK ngay 24/08/2022 do Uy ban Ching
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khodn Nha nudc cip ngay 24/08/2022
Ngudi dai dién phap ludt/Ngudi duwoc Gy quyén:
+ Ho va tén: Ong NGHIEM XUAN HUY
+ Chtrc vu: Chd tich HPQT
+ S8 CMND/CCCD hodc s6 hd chiéu (ngudi nuwéc ngoai): 001091027119
Ngay cap: 06/04/2022 Noi cap: Cuc cdnh sat quan ly hanh chinh vé trat tu xa hoi

FINHAY SECURITIES JOINT STOCK COMPANY (“FHSC”)

Head office address: Room 702, 7t floor, Capital Building, No. 58 Kim Ma, Ba Dinh Ward, Hanoi City.
Telephone: (84.24) 66878996 Fax: Website: https.//fhsc.com.vn

Certificate of Incorporation No.: 50/UBCK-GPHDKD issued by the State Securities Commission on December
29, 2006 and Licenses adjusted from time to time;

Certificate of registration of distribution agent operation No. 42/GCN-UBCK dated August 24, 2022 issued by
the State Securities Commission on August 24, 2022.

Legal representative/Authorized person:

+ Full name: Mr. NGHIEM XUAN HUY Position: Chairman
+ ID/Passport number (foreigners): 001091027119;
Date of issue: April 6, 2022 Place of issue: Police Department for administrative

management of social order

Khach hang va FHSC théa thuan giao két Hop dong mé tai khoan giao dich chirng khoan (goi tat 1a “Hop
dong”). Khach hang da tim hiéu day dd vé cac hinh thirc giao dich chirng khoan va déng y cac “Bd diéu
khodn va diéu kién ciia Hop déng mé tai khoan chirng khoan” (Bd T&C), dinh kém hop déng nay (dwoc
FHSC cong bd trén website chinh thirc va dwoc stra d6i, bd sung va thue hién tirng théi ky). Hop dong lap
bang tiéng Viét va tiéng Anh c6 hiéu lwc phap ly nhw nhau. Trwéng hop cé su khac nhau vé ndi dung giira
Hop dong bang tiéng viét va bang ti€ng nwdc ngoai thi ndi dung trong Hop dong bang tiéng Viét dwoc ap
dung.

The Client and FHSC agree to enter into the securities trading account opening contract (referred to as the
"Contract"). The client has fully learned about the forms of securities trading and agreed to the "Terms
and Conditions of Securities Account Opening Contract" (T&C), attached to this contract (announced by
FHSC on the official website and are amended, supplemented and implemented from time to time).
Contracts made in Vietnamese and English have the same legal effect. In case there is a difference in
content between the Contract in Vietnamese and in a foreign language, the content in the Vietnamese
minutes shall apply.

Khach hang hoan toan y thirc dwoc nhirng rii ro cé thé phat sinh tir viéc giao dich chirng khoan va déong y
chiu moi rdi ro lién quan dén hinh thirc dau tw va giao dich chirng khodn ma minh lya chon.
The Client is fully aware of the risks that may arise from securities trading and agree to bear all risks related
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to the form of investment and securities trading he has chosen.

Khach hang va FHSC hiéu va dong y rang, tai ngay c6 hiéu lwc, Hop dong nay thay thé cac vin ban, thoéa
thudn vé viéc mé tai khoadn chirng khoan trwéc day giira Khach hang va FHSC.

The Client and FHSC understand and agree that, at the effective date, this Contract replaces the previous

documents and agreements on opening securities accounts between the Client and FHSC.

Khach hang xac nhan d3 dwoc tw van, hiéu rd va déng y véi toan bd ndi dung chia Ho'p déng. Khach hang
xac nhan d3 nhan va giit mét ban Ho'p déng (hodc) Khach hang d3 dang ky va dé nghi FHSC mé tai khoan
giao dich chirng khodn trén cac hé théng dién t{r do FHSC cung cap.

The Client confirms that he has been consulted, understands and agrees with the entire content of the
Contract. The Client confirms to have received and kept a copy of the Contract (or) The Client has registered
and requested FHSC to open a securities trading account on the electronic systems provided by FHSC.

KHACH HANG CONG TY CO PHAN CHU'NG KHOAN FINHAY
CLIENT FINHAY SECURITIES JOINT STOCK COMPANY
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A. KHACH HANG PANG KY DICH VU VA THONG TIN GIAO DICH CH’NG KHOAN
THE CLIENT REGISTERS TO USE THE SECURITIES TRADING SERVICES AND INFORMATION
1. Dang ky mé tai khoan giao dich/ Register to open a trading account
1.1. Khach hang dang ky luru ky chirng khoan tai FHSC/ The Client registers for securities depository at
FHSC
STT Tai Khoan Pang ky
No Account Registration

1 Tai khodan giao dich chirng khodn bao gém tai khoan Iwu ky chirng khoan 0

Securities trading accounts include securities depository accounts

Tai khoan giao dich ch&ng chi quy
) g ! g quy 0

Fund certificate trading account

Truwdng hop khach hang 1a Céng ty chirng khoan nwéc ngoai, khach hang cung cap thém muc dich mé tai
khoan lwu ky/ In case the client is a foreign securities company, the client provides an additional purpose
for opening a depository account

STT Tai Khoan Muc dich
No Account Purpose

Tai khoan ty doanh
1 ' O

Self-directed trading account

Tai khoan dé giao dich chirng khoan cho khach hang clia céng ty

2 O

Securities trading account for company’s clients

1.2. Khach hang khong dang ky lwu ky chirng khoan tai FHSC/ The Client does not register for securities
depository at FHSC

1.2.1. Khach hang khéng cé nhu cau dang ky lwu ky chirng khodn tai FHSC khéng thudc ddi twong tai muc
1.2.2/ The Client who does not register for securities depository at FHSC are not subject to section 1.2.2

ST
T Tai Khoan S6 tai khoan
1 Tai khoan giao dich chirng khoan
Securities trading account
5 Tai khoan giao dich chirng chi quy
Fund certificate trading account

1.2.2. Khach hang la cac Céng ty Quan ly Quy dau tw chirng khoan/ Chi nhanh Céng ty Quan ly Quy nuéc
ngoai/ Clients are securities investment fund management companies/branches of foreign fund
management companies

ST Tai Khoan Pang ky S6 tai khoan
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Tai khoan giao dich chitng khoan/ Securities trading account

Tai khoan tv doanh
1.1 ‘ O

Self-directed trading account

Tai khoan dé giao dich chirng khodn cho nha dau tu dy thac
1.2 | trong nuwdc ]

Securities trading account for domestic entrusted investors

Tai khoan dé giao dich chirng khodn cho nha dau tu dy thac
1.3 | nuwdc ngoai O

Securities trading account for foreign entrusted investors

Tai khoan giao dich chirng chi quy
Fund certificate trading account

1.2.3. Khach hang 1a cdc Doanh nghiép bdo hiém/ Clients are insurance companies

ST . . . ) S6 tai khoan
Tai Khoan Pang ky

1 | Tai khoan giao dich chirng khodn/ Securities trading account

Tai khoan giao dich tir ngudn vén chu sé& hiru

1.1 O

Trading account from equity

Tai khodn giao dich tir ngudn thu phi bao hiém trong nuéc
cla cac quy chl hgp dong bao hiém
12 quy P g 0

Trading account from domestic insurance premium revenue

of insurance contract owner funds

Tai khoan giao dich chirng chi quy

Fund certificate trading account

1.2.4. Khach hang la cac Cong ty Chirng khoan nwéc ngoai/ Clients are foreign securities companies

ST . , . ) S6 tai khoan
T Tai Khoan bang ky

1 | Tai khoan giao dich chirng khoan/ Securities trading account

Tai khoan tv doanh
1.1 dJ

Self-directed trading account

1.2 | Tai khoan dé giao dich chirng khodn cho khach hang cla cong d
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ty
Securities trading account for company’s clients

Tai khoan giao dich chirng chi quy O

Fund certificate trading account

2. Thong tin dich vu chirng khoan lwa chon/ Services for securities options

2.1. Giao dich chitng khodn bao gém/ Securities trading includes:

2.2. Loai chirng khodn giao dich: Chirng khodn dugc quy dinh trong Luat Chirng khodn ma FHSC dwoc phép
thuc hién/ Type of traded securities: Securities specified in the Securities Law that FHSC is allowed to execute.

2.3. Thué thu nhdp cd nhan dugc khau trir tai FHSC hodc khau trir theo quy dinh cta phap luat/ Personal

registering for depository at FHSC: Securities trading, Depository, Sales Advances

depository at FHSC: Securities trading

income tax is deducted at FHSC or deducted according to the provisions of law.
3. Pang ky phuong thirc giao dich/ Register trading method
3.1. Giao dich chirng khoan truc tuyén/ Online trading

Véi khach hang lwu ky: Giao dich mua ban ching khoan, luu ky , &ng truéc tién ban/ For clients

V@i khach hang khong lwu ky: Giao dich mua ban ching khoan/ For clients who do not register for

ST
T
No

Dich vu
Service

Pang ky
Registration

Giao dich hé théng giao dich chirng khoan truc tuyén

User dang ky: (La s6 tai khodn chirng khodn cia KH do FHSC cung céap)

SDT, Email nhan mat khau: La SDT, Email ding ky & Thong tin tai khoan
Khach hang

Dang ky thuce hién giao dich va céc thao tac khac trén tai khoan qua hé théng
website chuyén dung, &ng dung dién thoai di déng va hé théng giao dich
chirng khodn truc tuyén khac do FHSC cung cap/ st dung.

Céc giao dich va thao tic dang ky thuwc hién gbm: 1. Truy cap, tra cru/ cap
nhat thong tin tai khoan va thyc hién thao téc trén tai khoan; 2- Nhan thong
tin, théng béo; 3. Pat, gli 1énh (gdm ca Iénh chuyén tién va ching khodn);
4. Nhan mat khau, thdng tin xac thuc khac; 6.5 dung cac dich vu khéc cé
do FHSC cung cap.

Online securities trading system

Registered user: (the client’s securities account number provided by FHSC)
Phone number, Email to receive password: Phone number, Email registered
in Client account information

Register to perform transactions and other operations on your account
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through a dedicated website system, mobile phone application and other
online securities trading systems provided/used by FHSC.

Transactions and registration operations include: 1. Access, look up/update
account information and perform operations on the account; 2. Receive
information and notifications; 3. Place and send orders (including money
transfer and securities orders); 4. Get passwords and other verification
information; 6. Use other services provided by FHSC.

Giao dich qua tong dai dién thoai - SDT Khach hang dang ky tai muc Théng
tin tai khoan Khach hang

Transaction via call center - Phone number the Client registered in the Client
account information section.

(1) Trwong hop Khdch hang thay déi email va sé dién thoai lién hé trén Gidy dé nghj thay déi théng tin sé

ddng nghia vdi viéc thay d6i email déng ky giao dich qua thuw dién tir va s6 dién thoai giao dich qua téng ddi

dién thoagi./ In case the Client changes the email and contact phone number on the Information Change

Request Form, it will mean changing the email to register for transactions via email and the phone number

for transactions via the call center.

(2) Cdc dich vu Khdch hang dédng ky sé duoc FHSC cung cdp hodic khéng cung cép theo chinh sdch dp dung

duwoc FHSC ban hanh tirng thoi ky./ The services the Client registers will be provided or not provided by FHSC

according to applicable policies issued by FHSC from time to time.

3.2. Giao dich tai quay giao dich (mic dinh vé&i moi Khach hang)/ Transaction via order/text (default for all
Clients)
4, Pang ky sir dung phuong thirc xac thye giao dich chirng khoan trwc tuyén/ The Client registers to use

verification method

Mobile application

-~ Phuong thirc xac thuc
T Kénh giao dich Verification method
. Transaction channel Bang OTP Bang chir ky s6
o
By OTP By digital signature
Website truc tuyén cha FHSC
1 . : OJ OJ
FHSC online website
Ung dung di dong
2 O O

5. Phurong thirc théng bao két qua giao dich (thdng qua it nhat mot trong cac phwong thirc sau)

Method of notifying transaction results (through at least one of the following methods)

Tai quay giao dich [ Qua SMS (cé thu phi) J Qua Email (J Thong qua ng dung (mac

dinh)
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6. Tai khodn nhan tién mé tai ngdn hang/ Receiving account opened at the custodian bank

SO TAI KHOAN DANG KY NHAN TIEN/ REGISTERED ACCOUNT NUMBER

STT Tén chu tai khoan S6 tai khoan Ngan hang
No Account holder Account number Bank
1

7. Quan ly tién d€ giao dich chirng khoan/ Money management in securities trading
Khach hang dang ky mét trong cac hinh thirc quan ly tién dé giao dich chirng khoan nhw sau/ The Client
registers one of the following forms of money management for securities trading:

STT Hinh thurc Pang ky
No Form Registration

1 M& tiéu khoan tai tai khodn Ngan hang chuyén dung ctia FHSC 0

Open a sub-account at FHSC's dedicated bank account

M& tai khodn thanh todn tryc tiép tai Ngan hang thuong mai do FHSC lya chon
Open a direct payment account at a commercial bank selected by FHSC
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B. THONG TIN CHU'NG KHOAN VA KIEN THU'C DAU TU CUA KHACH HANG

SECURITIES INFORMATION AND INVESTMENT KNOWLEDGE OF THE CLIENT
Tai khodn giao dich chirng khoan da mé tai céng ty chirng khoan (CTCK) khac (néu cé):
Securities trading account opened at another securities company (if any):

S6 tai khoan: Tén CTCK:
Account No. Name of securities company
S6 tai khoan: Tén CTCK:
Account No. Name of securities company
S6 tai khoan: Tén CTCK:
Account No. Name of securities company

Muc tiéu dau tw/ Investment target:
Tang trwdng dai han/ Long-term growth O
Tang trwéng trung han/ Medium-term growth O
Tang trwdng ngan han/ Short-term growth O

Mtrc dd chap nhan riiro/ Level of risk tolerance:

Thap/ Low O
Trung binh/ Medium O
Cao/ High O

Tén cong ty dai ching ma Khach hang la ngudi quan ly/ nguwdi ndi bd/ngudi cé lién quan cia nguoi
ndi bd/ Name of the public company in which the Client is the manager/internal person/related person
of the internal person

Chirc vu/ Title

Tén cong ty dai chiing ma Khach hang la c6 déng I&n/ thudéc nhém nguwdi cé lién quan/ Name of the
public company in which the Client is a major shareholder/member of a related group of people

Ty |& s& hiru/ Ownership ratio

Tén cdng ty dai ching ma Khach hang 1a ¢6 déng sang lap trong th&i gian bi han ché chuyén nhwong/
Name of the public company in which the Client is a founding shareholder during the transfer restriction

period

Hiéu biét va kinh nghiém vé dau tw Cé/ Yes O Khong/ No

Investment knowledge and experience Co
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C. THONG TIN LIEN QUAN DPEN TUAN THU FATCA/ INFORMATION RELATED TO FATCA COMPLIANCE
Khdch hang tich vao 6 tréng dé chon ddi twgng phai tuan thi FATCA:
The Client puts a tick in the box to select the entity that must comply with FATCA:
O a. Khach hang |a d8i twgng chiu thué thu nhap ca Hoa Ky (Mau W9);
The Client is subject to US income tax (Form W9);

O b. Khach hang khéng phai la d6i twong chiu thué thu nhap cla Hoa Ky nhwng cé mot trong nhirng dau
hiéu Hoa Ky theo quy dinh clia FATCA: (1) C6 thé xanh Hoa Ky; (2) Cé noi sinh tai Hoa Ky; (3) C6 nhén thu
hodc dia chi thwong trd, cuw trd tai Hoa Ky (bao gébm hép nhan thu & buu dién Hoa Ky); (4) Cé dia chi nhan
thu hd hodc lwu thu tai Hoa Ky; (5) Cé sé dién thoai lién lac tai Hoa Ky; (6) C6 l1énh thanh todn dinh ky chuyén
khoan vao mot tai khodn mé tai Hoa Ky; (7) Cé Oy quyén hodc cap tham quyén ky con hiéu lyc cho mot dai
twong cé dia chi tai Hoa Ky (Mau W8BEN);

The Client is not subject to US income tax but has one of the US signs according to FATCA regulations:
(1) Has a US green card; (2) Born in the United States; (3) Has a mailing or permanent address, residing in the
US (including a mailing box at a US post office); (4) Has a mailing or storage address in the US; (5) Has a
contact phone number in the US; (6) Has a periodic payment order to transfer to an account opened in the
US; (7) There is a valid authorization or signing authority for an entity located in the US (Form W8BEN);
O c. Khach hang khdng phai la cac déi twong néu trén.

The Client is not the subject mentioned above.
Bang cach tich chon vao céc 6 thich hop phia trén va ky xac nhan tai Hop déng nay, Khach hang cam két céc
théng tin ké khai la chinh xdc va day du. Khach hang cam két thong bao cho FHSC ngay khi c6 sy thay déi vé
cac thong tin da ké khai nhu trén.
By checking the appropriate boxes above and signing this Contract, the Client undertakes that the declared
information is accurate and complete. The Client undertakes to notify FHSC immediately when there is a
change in the information declared above.
Trong trudng hop Khach hang tich chon 1a (a) hodc (b), Khach hang cam két cung cap bd tai liéu FATCA (mau
W9/W8-BEN va/ hoic tai liéu khac chirng minh) trong vong 30 ngay ké tir ngay ky Hop déng nay. Trudng hop
Khach hang khéng cung cap b tai liéu FATCA cho FHSC thi tai khoan cla Khach hang nay dwoc phan loai la
“Tai khoan chéng d6i”.
In case the Client selects (a) or (b), the Client undertakes to provide a set of FATCA documents (form W9/W8-
BEN and/or other supporting documents) within 30 days from the date of signing this Contract. In case the
Client does not provide FATCA documents to FHSC, this Client’s account is classified as an "Opposition
Account”.
Khach hang déngy cho FHSC truy cap tat cd théng tin lién quan dén céc tai khodn clia Khach hang. Déng thoi,
cho muc dich tudn thd céc yéu cau vé ra soat Khach hang cda FATCA, Khach hang, theo day, déngy cho FHSC
bdo cdo thong tin vé cac tai khoadn cla Khich hang cho S& thué vu Hoa Ky (IRS) hodc co quan thué cé thdm
quyén, thuc hién khau trir thué theo yéu cau d6i véi T chirc tai chinh tuan th( FATCA.
The Client agrees to allow FHSC to access all information related to the Client’s accounts. Also, for the purpose
of complying with FATCA Client due diligence requirements, the Client hereby consents to FHSC reporting
information about Client accounts to the United States Internal Revenue Service (IRS) or competent tax
authorities, make tax deductions as required for FATCA Compliant Financial Institutions.
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D. BO CAC PIEU KHOAN VA DIEU KIEN CUA HOP DONG/ TERMS AND CONDITIONS OF THE CONTRACT

CHU'ONG I. PIEU KHOAN VA PIEU KIEN CHUNG

CHAPTER I. GENERAL TERMS AND CONDITIONS
PIEU 1. PHAM VI DIEU CHINH
ARTICLE 1. SCOPE OF THE CONTRACT
1.1 B céc Diéu khoan va diéu kién nay (sau day goi chung la B& T&C) diéu chinh cic van dé chung déi véi
quan hé gitta FHSC va Khach hang, dp dung cho tat ca cac loai Tai khoan chirng khodn duwgc mé tai FHSC va
tat ca cac dich vu chirng khodn ma FHSC cung cdp cho Khach hang tai tirng thoi diém. Khi Khach hang dang
ky m& tai khoan, sir dung dich vu va duwoc FHSC déng y cung cdp thi Khach hang dwong nhién chip thuén
tuan thd quy dinh chung tai B& T&C nay va cac diéu khodn va diéu kién vé tirng dich vu ma Khach hang st
dung.
These Terms and Conditions (hereinafter referred to as T&C) governs general issues regarding the relationship
between FHSC and the Client, applies to all types of Securities Accounts opened at FHSC and all securities
services that FHSC provides to the Client at each time. When the Client registers to open an account, use the
service and is agreed to provide it by FHSC, the Client automatically agrees to comply with the general
regulations in this T&C and the terms and conditions of each service that the Client will be using.
Khach hang hiéu rang, B6 T&C nay 1a mot phan khong thé tach roi ciia Hop dong mé Tai khoan chirng khoén
va dang ky st dung dich vu ma Khach hang d3 ky v&i FHSC va c6 gid tri phap ly rang budc gitra Khach hang va
FHSC. Khach hang d3 doc rd, hiéu rd, déng y tuan thd va chiju sy rang budc cia Bé T&C nay va cac vin ban/
thda thuan c6 lién quan, cling nhu cac quy dinh, quy ché giao dich khac cia FHSC. Néu bat ky diéu, khoan,
muc nao cla B6 T&C nay, va/hodc tai cac van ban/ thoa thuan cé lién quan gitta Khach hang va FHSC bi thay
thé&, mat hiéu lyc, khong hop 1& hodc khdng thé thyc thi theo bat ky quy dinh nao cta Phap luat, hay quyét
dinh, ban &n cé hiéu lyc cla tda an hay co quan cé thdm quyén khéc thi tat cd cac diéu, khoan, diém, muc
khac van gitt nguyén hiéu lyc. Cac bén tai day cling dong y rang, viéc Bd T&C nay hodc bat ky diéu, khoan,
diém, muc nao cta Bd T&C nay va/hodc cdc van ban/ thoa thuan lién quan gitta Khdch hang va FHSC bi vd
hiéu s& khdng lam anh hudng dén hiéu luc cta cac diéu khodn con lai trong pham vi phép luat va s& khodng
con coi 1a Iy do d& mién trir nghia vu cla mot Bén véi Bén kia.
The Client understands that this T&C is an inseparable part of the Contract for opening a securities account
and registering to use the service that the Client signed with FHSC, which is legally binding between the Client
and FHSC. The Client has clearly read, understood, agreed to comply with and be bound by this T&C and
related documents/agreements, as well as other trading regulations of FHSC. If any terms, clauses, sections
of this T&C, and/or relevant documents/agreements between the Client and FHSC are replaced, void, invalid
or unenforceable by any provision of law, or effective decision or judgment of a court or other competent
authority, all other articles, clauses, points and sections remain in effect. The parties hereto also agree that
the invalidity of this T&C or any terms, clauses, points, sections of this T&C and/or related
documents/agreements between the Client and FHSC will not affect the validity of the remaining provisions
within the scope of law and will no longer be considered a reason to waive the obligations of one Party to the
other Party.
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1.2 Khach hang déng y rang, FHSC cé quyén slra ddi, bd sung, hly bd hodc chdm dit toan bo, bat ky phan
nao, bat ky diéu, khoan, diém nao cta B6 T&C nay vdi diéu kién FHSC cé théng bdo vé viéc sira ddi, bd sung,
hay bd do6 cho khach hang trong mot khoang thoi gian hop ly théng qua phuong thire do FHSC lya chon quy
dinh trong B6 T&C nay trudc khi nhitng thay d6i, bd sung hodc hily bd d6 cé hiéu lwc. Néu Khach hang khong
doéng y vdi nhitng thay déi d6, Khach hang cé quyén chdm dirt viéc sir dung céc dich vu lién quan tai FHSC va
yéu cau déng tai khodn bang viéc giti thong bao cho FHSC trudc khi nhitng thay déi cé hiéu luc va viec chdm
dart nay khéng phat sinh thém bat ky nghia vu nao cta FHSC déi vai Khach hang. Néu Khach hang khéng coy
ki€n phan d6i bang van ban glri FHSC trudc khi cac ndi dung thay déi cé hiéu lyc hodc ti€p tuc si dung dich
vu dugc xem la s chap nhan cha Khach hang ddi véi ndi dung thay déi do.

The Client agrees that FHSC has the right to modify, supplement, cancel or terminate all, any part, term,
clause, point of this T&C provided that FHSC has notified of the such modifications, additions or cancellations
to the client within a reasonable period of time through the method selected by FHSC specified in this T&C
before such modifications, additions or cancellations take effect. If the Client does not agree with those
changes, the Client has the right to terminate the use of related services at FHSC and request to close the
account by sending notice to FHSC before the changes take effect and this termination does not give rise to
any additional obligations of FHSC to the Client. If the Client does not object in writing to FHSC before the
changes take effect or continues to use the service, the Client will be considered to accept those changes.
DIEU 2. LUAT DIEU CHINH VA GIAI QUYET TRANH CHAP

ARTICLE 2. GOVERNING LAW AND DISPUTE RESOLUTION

2.1 B6 T&C cb gid tri phap ly rang budc trach nhiém gitra Khach hang va FHSC, duoc giai thich va diéu chinh
theo quy dinh cla phap luat Viét Nam.

The T&C is legally binding on the responsibilities between the Client and FHSC, and is interpreted and
governed according to the provisions of Vietnamese law.

2.2 T4t ca cac tranh chap phat sinh tir/ hodc lién quan dén Hop déng mé Tai khoan chirng khodn va déng ky
st dung dich vu clng B T&C s& duogc gidi quyét trudc bang thwong lwgng. Trong tredng hop khong thé
thwong lwvong, mot trong cdc bén cé quyén dwa tranh chap ra Toa an cé tham quyén giai quyét theo quy dinh
phap luat.

All disputes arising from/or related to the Securities Account Opening Contract and registration to use services
with the T&C will be resolved in advance by negotiation. In case no negotiation is possible, one of the parties
has the right to bring the dispute to a competent court for resolution according to the law.

PIEU 3. PIEU KHOAN KHAC

ARTICLE 3. OTHER PROVISIONS

Khach hang d3 doc rd va hiéu rang:

The Client has clearly read and acknowledged that:

3.1 D&i vdi Khach hang ca nhan: Khach hang d3 tir du 18 tudi trd [én, da cung cap day dd va chinh xac cac
théng tin cd nhan tai Hop déng mé tai khodn nhu: Ho tén, ngay thdng ndm sinh, quéc tich, nghé nghiép, chirc
vy, sb dién thoai, gidy to tuy than, dia chi noi dang ky thudng trd va noi & hién tai va céc théng tin khac do
Khach hang cung cap cho FHSC tirng thoi ky.
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For individual clients: Clients who are 18 years of age or older have provided complete and accurate personal
information in the Account Opening Contract such as: Full name, date of birth, nationality, occupation,
position, phone number, identification papers, address of permanent residence and current residence and
other information provided by the Client to FHSC from time to time.
3.2 D&ivdi Khach hang td chirc: Khdch hang duwoc dang ky va hoat déng hop phap tai Viét Nam, da cung cap
day da va chinh xac cac théng tin tai Hop dong ma tai khodn nhu: Tén giao dich day dd, dia chi dat tru s&
chinh, s6 dién thoai, linh vuc hoat ddng, kinh doanh; thdng tin vé ngudi dai dién bao gdbm cac théng tin tai
Diéu 3.1, muc dich s dung tai khodn (néu cd) va cac thong tin khac do Khach hang cung cap cho FHSC tirng
thoi ky.
For institutional clients: Clients are registered and legally operating in Vietnam, have provided complete and
accurate information in the Account Opening Contract such as: Full trading name, Head office address, phone
number, field of operations and business; Information about the representative includes the information in
Article 3.1, purpose of account use (if any) and other information provided by the Client to FHSC from time to
time.
3.3 Dai vadi Khach hang khdng dang ky lwu ky chirng khodn tai FHSC, Tai khoan Khach hang mé tai FHSC chi
str dung dé thuc hién Lénh giao dich (chi bao gdbm [énh mua/ ban chirng khodan, |énh hiy/ stra Iénh mua/ ban
chirng khodan.) FHSC khoéng cé nghia vu quan ly tién/ chirng khodn va thanh toan giao dich chirng khodn trén
Tai khodn cda Khach hang. Va tai day, Khach hang Gy quyén khdng hiy ngang cho FHSC thuyc hién:
For Clients who do not register for securities depository at FHSC, the Client Account opened at FHSC is only
used to execute Trading Orders (only includes orders to buy/sell securities, orders to cancel/correct orders to
buy/sell securities), FHSC has no obligation to manage money/securities and settle securities transactions on
the Client’s Account. And here, the Client irrevocably authorizes FHSC to carry out:
3.3.1 Kiém tra va yéu cau Ngan hang Ivu ky xac nhan théng tin, phong tda tién va/hodc chirng khoan cua
Khach hang dé FHSC thuc hién Lénh giao dich cta Khach hang.
Check and request the Depository Bank to confirm information and block the Client’s money and/or
securities so that FHSC can execute the Client’s trading order.
3.3.2 GUi t&i Ngan hang lwu ky théng bao két qua giao dich va yéu cau Ngan hang lvu ky chuyén tién
thanh todn céc nghia vu tai chinh cta Khach hang lién quan dén viéc thyc hién giao dich chirng khoan
cla Khach hang.
Send to the Depository Bank a notice of transaction results and request the Depository Bank to transfer
money to pay for the Client’s obligations related to the Client’s securities transactions.

CHU'ONG II. CAC PIEU KHOAN DIEU KIEN VE MO TAI KHOAN GIAO DICH CHU'NG KHOAN
CHAPTER Il. TERMS AND CONDITIONS ON OPENING A SECURITIES TRADING ACCOUNT

PIEU 4. QUY DINH VE MO TAI KHOAN VA SU’ DUNG DICH VU
ARTICLE 4. REGULATIONS ON OPENING ACCOUNTS AND USING SERVICES
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4.1 Khdach hang d& nghi FHSC, va FHSC déng y m& va duy tri Tai khodn chirng khodn (TKCK) theo nhu Khach
hang d3 dang ky tai muc Dang ky mé tai khoan giao dich tai Hop déng md tai khoan.
The Client requests FHSC, and FHSC agrees to open and maintain a Securities Account (SA) as the Client has
registered in the section “Register to open a trading account” in the Account Opening Contract.
4.2 FHSC cung cap cho Khach hang cac dich vu chirng khoén sau:
FHSC provides the Client with the following securities services:
4.2.1 Thuec hién céc giao dich chirng khodn theo 1énh clia Khach hang va cung cap két qua giao dich theo
cach thirc thoa thuéan.
Carry out securities tradings according to the Client's orders and provide trading results in the agreed
manner.
4.2.2 Quan ly chirng khoan va tai san duoc phép khac cta Khach hang trén TKCK.
Manage securities and other authorized assets of the Client on SA.
4.2.3 Bang ky, lwu ky, thanh toan céc giao dich chirng khodn tai Téng céng ty Luu ky va Bu trir chirng
khodn Viét Nam theo Uy quyén cha Khach hang (d6i véi trudng hop c6 dang ky luu ky tai FHSC).
Register, deposit, and pay for securities transactions at Vietnam Securities Depository and Clearing
Corporation according to Client authorization (in case of depository registration at FHSC).
4.2.4 H6 tro Khach hang thuc hién quyén clia ngudi s& hitu chitng khodn theo Gy quyén cla Khach hang
bang B6 T&C nay (d6i v&i trudng hop cé diang ky lwu ky tai FHSC).
Support the Client in exercising the rights of a securities owner as authorized by the Client using this T&C
(in case of depository registration at FHSC).
4.2.5 Cac dich vu giao dich chirng khoan theo dang ky ctia Khach hang véi FHSC.
Securities trading services according to Client’s registration with FHSC.
4.2.6 Thyc hién cdc dich vu khac lién quan dén TKCK theo théa thuan giira hai bén vao tirng thoi diém
va phu hop vai quy dinh cha phap luét.
Perform other services related to SA as agreed between the two parties from time to time and in
accordance with the provisions of law.
4.3 Viéc trién khai cung cap cac dich vu duoc néu tai Hop déng nay (bao gdm nhuwng khéng gidi han pham
vi cung cap dich vy, th&i diém cung cap dich vy, déi twgng dugc cung cap dich vu...) s& phu thudc vao quyét
dinh cla FHSC tai tirng thoi diém. Khi Khach hang m& TKCK, st dung bat ky dich vu nao trén TKCK tai FHSC,
Khach hang d3a hiéu va chdp nhan dé FHSC ty déng thu phi sir dung dich vu nay cung tat ca cac loai thué,
nghia vu tai chinh khac ma Khach hang c6 nghia vu thyc hién, FHSC c6 nghia vu thu hd tir TKCK cGia Khach
hang ma khong can ky thém van ban nao khac, ngoai trir trwdng hop phap luat quy dinh khac hodc Khach
hang cé yéu cau tu thyc hién nghia vu tai chinh dé.
Implementation of the services stated in this Contract (including but not limited to the scope of service
provision, time of service provision, service recipients...) will depend on the decision of FHSC at each time.
When the Client opens a SA or uses any service on the SA at FHSC, the Client understands and accepts that
FHSC will automatically collect fees for using this service along with all other taxes and obligations that the
Client may have the obligation to perform, FHSC has the obligation to collect from the Client’s SA without
signing any other documents, except in cases where the law stipulates otherwise or the Client requests to
self-fulfill that obligation.
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PIEU 5. QUY DINH VE NHAN LENH/ DAT LENH

ARTICLE 5. REGULATIONS ON RECEIVING ORDERS/PLACING ORDERS

5.1 Khach hang dat Iénh va FHSC nhan |énh theo cac phuwong thirc sau:

The Client places orders and FHSC receives orders by the following methods:
5.1.1 D3t 1énh/ nhan [&nh tryc tiép tai quay giao dich bang phiéu lénh tai quay giao dich ctia FHSC; hodc
Place orders/receive orders directly at the trading counter using order slip at FHSC's trading counter; or
5.1.2 Nhan Iénh qua hé théng giao dich dién tlr (do FHSC cung cap theo quy dinh tai B6 T&C nay va cac
quy dinh theo tirng thoi ky ctia FHSC vé mdi phuong thire giao dich).
Receive orders via the electronic trading system (provided by FHSC according to the regulations in this
T&C and FHSC's regulations from time to time on each trading method).

5.2 Quy dinh chung vé Iénh:

General regulations on orders:
5.2.1 Khach hang chi 1ap va glri 1énh theo mAu do FHSC cung cap. Lénh cla Khach hang phai ¢ dd théng
tin bat budc theo quy dinh clia phdp luat va chinh sach, quy dinh, quy ché& do FHSC dp dung trong tirng
thoi ky.
The Client only makes and sends orders according to the form provided by FHSC. The Client's order must
contain all required information according to the provisions of law and policies and regulations applied
by FHSC from time to time.
5.2.2 D6i va&i Khach hang 1a phdp nhan co trach nhiém tudn thd quy dinh ndi bd cta phap nhan dé khi
|ap va gtri Iénh. FHSC mac nhién coi rang Khach hang phap nhan da tuan tha quy dinh ndi bd khi FHSC
nhan dwoc |énh.
For the Client who is legal entity, he is responsible for complying with the internal requlations of that
legal entity when making and sending orders. FHSC automatically considers that the Client has complied
with internal regulations when FHSC receives the order.
5.2.3 FHSC sé& kiém tra cac |énh giao dich cGa Khach hang dé dam bdo tuan thd cac quy dinh cda FHSC va
phap luat hién hanh vé giao dich chirng khoan. Sau khi kiém tra thanh céng, céc I1énh giao dich cla Khach
hang s& dwoc chuyén vao hé théng cla S& giao dich chirng khoan (“SGDCK”) dé thuc hién giao dich.
FHSC will check the Client's trading orders to ensure compliance with FHSC regulations and current laws
on securities trading. After successful checking, the Client's trading orders will be transferred to the
system of the Stock Exchange ("SE") for trading execution.
5.2.4 FHSC c6 quyén (nhwng khéng c6 nghia vu) tir chdi nhan 1énh, tir chdi thye hién giao dich ctia Khach
hang néu nhan thay cac Iénh giao dich cla Khach hang khéng hop 18 hodc cé diu hiéu bat thudng, ké ca
c6 dd tién hodc chirng khodn theo yéu cu cha FHSC.
FHSC has the right (but has no obligation) to refuse to accept orders, refuse to perform transactions from
the Client if it finds that the Client's trading orders are invalid or show unusual signs, including having
enough money or securities as required by FHSC.
5.2.5 Khach hang chi duoc sira/ hdy |8nh hodc mot phan 1énh da dat néu (i) 1énh/ phan 1énh d6 chua
duoc khép, va (ii) yéu cau stra/ hay l1énh duoc glri dén trong/ ngoai gid giao dich tuy thudc vao 1énh
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duoc yéu cau, va (iii) viéc sira/ hay 1énh d6 |a phu hop vdi quy dinh phap luat va cia SGDCK, va (iv) viéc
stra/ hay |1énh d6, theo y kién cta FHSC, khéng lam t6n hai dén quyén lgi cia FHSC.

The Client is only allowed to modify/cancel an order or part of an order placed if (i) the order/part of the
order has not been matched, and (ii) the request to modify/cancel the order is sent during/out of trading
hours depending on the requested order, and (iii) the modification/cancellation of such order is in
accordance with the provisions of law and of the Stock Exchange, and (iv) the modification/cancellation
of such order, in the opinion of FHSC, does not harm to the interests of FHSC.

5.2.6 FHSC glri théng bado két qud thuc hién giao dich chirng khodn cho Khach hang ngay sau khi l1énh
dugc khép, nhung khéng muén hon 8h ké tir thoi diém két thic phién giao dich chirng khodn va theo
phuong thirc glri thong qua phuwong tién dién ti I3 email, sms va &ng dung giao dich chirng khoan cla
FHSC va/hodac phuong tién dién tl khac do FHSC lua chon.

FHSC sends notice of securities trading results to the Client immediately after the order is matched, but
no later than 8 hours from the end of the securities trading session via electronic means such as email,
sms and FHSC's securities trading application and/or other electronic means selected by FHSC.

5.2.7 Trong vong 24h ké tir khi Iénh dugc thye hién thanh cdng, néu Khach hang khéng cé théng bdo,
phan héi theo phwong thire giri van ban truc tiép hodc qua dich vu buu chinh dén dia chi ctia FHSC hoac
theo phuong thirc giao dich dién t& phu hop vadi quy dinh/ch3p thudn cha FHSC vé két qua giao dich thi
duoc coi la Khdch hang ddng y, chap thuan vadi két qua giao dich da duoc thye hién trén TKCK cdia Khach
hang tai FHSC. Qua thdi han nay, Khach hang dugc xem 13 tir bd quyén khiéu kién, khiéu nai hay tranh
chdp nao lién quan dén giao dich d3 dwoc théng bao.

Within 24 hours from the time the order is successfully executed, if the Client does not notify or respond
in writing directly or via postal service to FHSC's address or via appropriate electronic transactions in
accordance with FHSC's regulations/approval on transaction results are considered to be the Client's
agreement and acceptance of the transaction results performed on the Client's SA at FHSC. If this time
limit exceeds, the Client is considered to have waived the right to any claim, complaint or dispute related
to the notified transaction.

PIEU 6. QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE 6. RIGHTS AND OBLIGATIONS OF THE CLIENT
Ngoai cac quyén va nghia vu duwgc quy dinh tai cadc phan khac cha B T&C, Khach hang c6 cac quyén va nghia
VU sau:
In addition to the rights and obligations specified in other parts of the T&C, the Client has the following rights
and obligations:
6.1 Quyén chia Khach hang
Rights
6.1.1 Khach hang cé quyén s& hitu hgp phap ddi vdi chirng khodn, tién va tai san trong TKCK va huéng
cac quyén lgi phat sinh tir chirng khodn, tién va tai sadn do.
The Client has legal ownership rights to securities, money and assets in the SA and is entitled to benefits
arising from those securities, money and assets.
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6.2

6.1.2 Dt 1énh mua ban chirng khoan theo dung quy dinh hién hanh va dugc yéu cau Cong ty chirng
khoan stra Iénh, hdy 1énh d6i véi nhirng Iénh giao dich chwa khép hodc phan chuwa khép cha lénh theo
dung quy dinh hién hanh.

The Client places orders to buy and sell securities in accordance with current regulations and request the
securities company to correct orders or cancel orders for unmatched trading orders or parts of trading
orders in accordance with current regulations.

6.1.3 Dugc Uy quyén cho t6 chirc/ cd nhan khdac thuc hién cac giao dich trén TKCK phu hgp véi pham vi
dy quyén thé hién trong van ban 0y quyén hop phap va dugc sy chap thuin cda FHSC trudc khi thuc
hién giao dich. Cung cap day dd va ddm bao tinh xac thuc clda théng tin, tai liéu can thiét dé FHSC thuc
hién céng viéc theo Oy quyén.

The Client authorizes other institutions/individuals to perform transactions on SA in accordance with the
scope of authorization shown in the legal authorization document and obtain approval from FHSC before
performing the transaction. The Client provides fully and ensure the verification of information and
documents necessary for FHSC to perform work as authorized.

6.1.4 Dugc quyén rut/ chuyén khodn mot phan hodc toan bé chirng khodn, tién, tai san lién quan khac
ra khéi TKCK khi cé nhu cdu hodc khi chdm dit Hop déng véi diéu kién Khach hang d3 thuc hién xong
toan bd céc nghia vy, trach nhiém véi FHSC va/hodc bén thir ba (néu cd) hodc khdng bi han ché theo yéu
cau cla co quan cé tham quyén.

The Client has the right to withdraw/transfer part or all of securities, money, and other related assets
out of the SA when needed or upon termination of the Contract on the condition that the Client has
fulfilled all obligations and responsibilities to FHSC and/or third parties (if any) or are not limited at the
request of competent authorities.

6.1.5 Duoc quyén glti khi€u nai dén FHSC bang van ban, trong d6 chi rd cac cdn c& khi€u nai va kém theo
tai liéu, bang chirng lién quan.

The Client has the right to submit a complaint to FHSC in writing, clearly stating the grounds for the
complaint and attaching relevant documents and evidence.

6.1.6 Pugc boi thuong thiét hai néu Céng ty vi pham nghia vu quy dinh tai Hop déng nay. Mic béi
thudng thiét hai phu hop vdi quy dinh phap luat tai thoi diém phat sinh.

The Client will be compensated for damages if the Company violates the obligations specified in this
Contract. The level of compensation for damages is in accordance with the law at the time it arises.
6.1.7 Dugc hudng mirc 13i suat khéng ky han theo quy dinh clia FHSC céng bd theo tirng thoi diém trén
s6 du bang tién mét c6 trong TKCK.

The Client is entitled to the non-term interest rate according to regulations of FHSC announced from time
to time on the balance in the SA.

Nghia vu ctia Khach hang

Obligations

6.2.1 Dam bao tinh hop phép cla s6 tién va chirng khodn ma Khach hang dang s& hiru. Kiém tra sé tién,
chirng khodn va sao ké giao dich trén TKCK. Thong bao kip thoi cho FHSC nhitng sai sét, nham |an trén
tai khoan clia minh, hop tac véi FHSC x& ly nhirng sai sot trén.
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The Client must ensure the legality of the amount and securities that he owns. The Client must check the
amount, securities and transaction statements on SA, promptly notify FHSC of errors and mistakes on his
account, and cooperate with FHSC to handle the above errors.

6.2.2 Trong moi trwdong hop, Khach hang cam doan tuan tha va thyc hién nghiém chinh cac quy dinh cla
phap luat, quy dinh cla cac co quan c6 tham quyén nhu Uy ban Chirng khodn nha nudc, S& Giao dich
Chirng khodn, Téng Céng ty Lwu ky va Bu trir Chitng khodn Viét Nam...va cac quy dinh cta FHSC lién
quan dén viéc s&r dung TKCK m& tai FHSC va céc giao dich trén céc tai khodn nay.

In all cases, the Client undertakes to comply with and strictly implement the provisions of law and
regulations of competent agencies such as the State Securities Commission, the Stock Exchange, and the
Vietnam Securities Depository and Clearing Corporation...and FHSC's regulations related to the use of
SAs opened at FHSC and transactions on these accounts.

6.2.3 Khi dat 1énh giao dich, Khich hang c6 nghia vu dam bao s6 du tién va/hodc chirng khodan trong Tai
khoan luu ky chirng khodn va/hodc tai khoan thanh todan mé tai Ngan hang thuvong mai va/hodac tai
khodn luu ky mé tai thanh vién luu ky khdc bao gém ca phi giao dich, thué va cidc khodn phi dich vu khac
theo quy dinh cda phép luat va quy dinh cha FHSC du dé lénh giao dich dwoc thuce hién. Khach hang ¢
nghia vu thanh toan cac khoan phi moi gidi, cac khoan phi khac theo quy dinh cia FHSC va c6 trach
nhiém ndp va/hodc Gy quyén cho FHSC thuc hién nghia vu ndp cac loai thué, philién quan theo quy dinh
cla phap luat phat sinh tir cac giao dich d3 thuc hién cda Khach hang.

When placing a trading order, the Client is obliged to ensure the balance of money and/or securities in
the Securities Depository Account and/or payment account opened at a commercial bank and/or
depository account opened at another depository member includes transaction fees, taxes and other
service fees according to the provisions of law and regulations of FHSC, sufficient for the transaction
order to be executed. The Client is obliged to pay brokerage fees and other fees according to FHSC's
regulations and is responsible for paying and/or authorizing FHSC to fulfill the obligation to pay relevant
taxes and fees according to the provisions of law arising from transactions made by the Client.

6.2.4 Khach hang c6 nghia vu cong bd thdng tin theo quy dinh cla phap luat khi thyc hién céc giao dich
chirng khodn thudc truong hop phai cong bo théng tin theo quy dinh cha phap luat.

The Client is obliged to disclose information according to the provisions of law when conducting securities
transactions in cases where information must be disclosed according to the provisions of law.

6.2.5 Thong béo kip thoi cho FHSC nhitng sai sét, nham 1an trén TKCK cla khach hang, hop tac cung FHSC
hoan tra cho chd s& hitu hgp phap nhitng khoan ghi cé va dugc hoan tra nhitng khoan ghi ng ma khong
phai 1a ca Khach hang do sai sét hay nham 1an.

The Client must notify FHSC promptly of errors and mistakes on the Client's SA, cooperate with FHSC to
refund the legal owners of credits and be reimbursed for debits that do not belong to the Client due to
errors or mistakes.

6.2.6 Cung cap thoéng tin theo yéu cau cta FHSC.

The Client must provide information as requested by FHSC.

6.2.7 Khach hang hiéu va déng y rang, moi thong tin FHSC cung cip cho Khach hang bao gdbm nhuwng
khéng gidi han théng tin vé thi trwdng giao dich chirng khodan, théng tin vé gia, 1énh dat, Iénh khép, chi
s6 va cac thong tin giao dich khac chi dwgc Khach hang st dung cho muc dich thuc hién cac giao dich
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chirng khodn va s dung dich vu chirng khodn cla FHSC. Khach hang cam két khéng phan phéi lai cac
thdng tin ma FHSC cung cdp cho bat ky bén thi ba nao khac hodc st dung cho muc dich thuong mai
khéng thuéc muc dich s&r dung théng tin quy dinh tai Khoan nay.
The Client understands and agrees that all information FHSC provides to the Client includes but is not
limited to information about the securities trading market, price information, placed orders, matched
orders, indices and others is only used by the Client for the purpose of conducting securities transactions
and using FHSC's securities services. The Client undertakes not to redistribute the information that FHSC
provides to any other third party or use it for commercial purposes other than the purpose specified in
this Clause.
6.2.8 Khach hang cam két str dung céc tai khodn giao dich chirng khodn ding muc dich sir dung d3 dang
ky tai Hop ddng ma tai khoan chirng khodn, quan ly tach bach tirng tai khoan va khdng str dung tai khoan
cho cac muc dich khac.
The Client undertakes to use securities trading accounts for the correct purposes as registered in the
Securities Account Opening Contract, manage each account separately and not use the account for other
purposes.
6.2.9 Cac nghia vu khac theo quy dinh cGa phap luat va quy dinh cia FHSC tirng thoi ky.
Other obligations as prescribed by law and regulations of FHSC from time to time.

PIEU 7. QUYEN VA NGHIA VU CUA FHSC

ARTICLE 7. RIGHTS AND OBLIGATIONS OF FHSC

Ngoai cac quyén va nghia vu duoc quy dinh tai cdc phan khac cta B T&C, FHSC cé cdc quyén va nghia vu

sau:

In addition to the rights and obligations specified in other parts of the T&C, FHSC has the following rights and

obligations:

7.1 Quyén chia FHSC
Rights
7.1.1 FHSC cé quyén khau trir bat ky khodn tién/ chirng khodn nao trén TKCK cda Khach hang hodc yéu
cau Ngan hang thuwong mai quan ly tién giao dich chirng khoan ctia Khach hang kiém tra s6 du tién trong
tai khodn thanh toan cda Khach hang va/hodc yéu cadu Ngan hang luu ky quan ly chirng khoan cda Khach
hang kiém tra chirng khoan trong tai khoan luvu ky dé thanh todn va/hodc ddm bao nghia vu thanh todn
cho céc |énh giao dich d3 thyc hién, khau trir thué, phi va bat ky nghia vu va/hodc trach nhiém tai chinh
nao cta Khach hang déi vai FHSC va/hodc Nha nwdc va/hodc bén thi ba khdc ma duoc thyce hién thong
qua FHSC.
FHSC has the right to deduct any amount/securities from the Client's SA or request the Commercial Bank
to manage the Client's securities transaction funds, check the balance in the Client's payment account
and/or request the Client's depository bank to check the securities in the depository account for payment
and/or ensure payment obligations for executed trading orders, deduct taxes, fees and any obligations
and/or responsibilities of the Client to FHSC and/or the State and/or other third parties that are
performed through FHSC.
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7.2

Trudng hop Khich hang lwa chon hinh thirc quan ly tién giao dich chirng khoan tai Ngan hang thuong
mai, FHSC duwoc loai trlr moi nghia vu lién quan dén tranh chp giita Khach hang va Ngan hang d6i doi
V@i cac giao dich tai tai khoan thanh toan phat sinh ngoai Hop déng nay.

In case the Client chooses to manage securities transaction funds at a commercial bank, FHSC is excluded
from all obligations related to disputes between the Client and the Bank regarding transactions at the
payment account arising out of this Contract.

7.1.2 FHSC dugc thyc hién céc giao dich theo yéu cau cta Khach hang phu hop véi cac quy dinh phap
luat va B& T&C nay va cung cip théng tin vé két qua giao dich cho Khach hang theo cach thirc cac bén
thda thuén.

FHSC is entitled to carry out transactions at the request of the Client in accordance with the legal
regulations and this T&C and provide information about trading results to the Client in the manner
agreed by the parties.

7.1.3 FHSC ¢6 quyén tir chdi thuce hién [énh giao dich chirng khodn cha Khach hang khi 1énh khdng phu
hop quy dinh cta Céng ty chirng khodn va phép luat hién hanh, c6 quyén ty déng diéu chinh céc giao
dich tién hach todan sai va/hodc nham khi FHSC c6 co s& dé xac dinh duoc giao dich hodc viéc hach toén
dd 1a khong chinh xdc ma khéng can dworc sy déng y clia Khach hang.

FHSC has the right to refuse to execute the Client's securities trading order when the order does not
comply with the regulations of the Securities Company and current law. FHSC can automatically adjust
incorrect and/or erroneous accounting transactions when FHSC has a basis to determine that the
transaction or accounting is inaccurate without the Client's consent.

7.1.4 FHSC c6 quyén tam ngirng/ chadm dat/ tir chdi viec m& TKCK, dang ky s&r dung trén TKCK ctia Khach
hang; déng/ dinh chi hoat ddng ctia TKCK hodc han ché, hily bo dich vu Khach hang dang ky s&r dung phu
hop vai quy dinh tai B& T&C nay, quy dinh cta FHSC tirng thai ky hodc theo yéu cau cha phap luat hoac
co quan Nha nudc cé tham quyén. FHSC dugc cung cap théng tin lién quan dén TKCK va thuc hién cac
giao dich khac theo Uy quyén clia Khach hang hodc theo quy dinh cta phap luat téi cac co quan Nha
nuwdc cé tham quyén khi dwoc yéu cau.

FHSC has the right to temporarily suspend/terminate/refuse to open a SA and register for use on the
Client's SA; close/suspend SA's operations or restrict or cancel services that the Client registers to use in
accordance with the provisions of this T&C, FHSC's regulations from time to time or as required by law or
competent state agencies. FHSC is provided with information related to securities accounts and performs
other transactions as authorized by the Client or in accordance with the law to competent state agencies
when requested.

7.1.5 Cac quyén loi khac theo quy dinh cha phap luat, thda thudn/ Gy quyén cla Khach hang va quy dinh
cla FHSC tirng thoi ky.

Other rights as prescribed by law, Client’s agreement/authorization and FHSC's regulations from time to
time.

Nghia vu cia FHSC

Obligations

7.2.1 Bao mat cac thong tin vé Khach hang va Tai khoan, trir cac trvong hop i) khi dwoc sw dong y bang
van ban cta Khach hang; ii) FHSC tiét 16 thong tin cla B& T&C nay va thdng tin cla Khach hang véi doi
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tac nhw ngan hang, don vi kiém toan hodc bén th ba khi két ndi, hop tac cung cap dich vu cho FHSC dé
FHSC dam bdo cung cép, duy tri cai thién dich vu cho Khich hang; hodc déi tac thi ba cung cap dich vu
cho Khach hang ma viéc chia sé thong tin cia FHSC la can thiét va Khach hang d3 nhan thirc dwoc viéc
chia sé théng tin gitta FHSC va déi tac nay.
Keep information about the Client and the Account confidential, except in cases i) with the written
consent of the Client; ii) FHSC discloses information of this T&C and Client information to partners such
as banks, auditing units or third parties when connecting and cooperating to provide services to FHSC so
that FHSC can ensure provision of services, maintain service improvement for the Client; or a third partner
providing services to the Client where FHSC's information sharing is necessary and the Client is aware of
the information sharing between FHSC and this partner.
7.2.2 Quan ly tién va/hodc quan ly sé du chirng khodn cha Khach hang phu hop vdi quy dinh cla phap
luat va thoa thuan gitra FHSC v&i Khach hang.
Manage the Client’s amount and/or securities balance in accordance with the provisions of law and the
agreement between FHSC and the Client.
7.2.3 Cung cap théng tin theo yéu cau clia Khach hang. Thuc hién céc giao dich cta Khach hang phu hop
v&i quy dinh cGia FHSC va ndi dung cla T&C nay.
Provide information as requested by the Client; Carry out Client transactions in accordance with FHSC's
regulations and this T&C.
7.2.4 Cac nghia vu khac theo quy dinh clia phap luat va theo quy dinh cha FHSC trong tirng thoi ky.
Other obligations as prescribed by law and FHSC's regulations from time to time.
PIEU 8. CAM KET MAC DINH, THOA THUAN CU THE KHAC
ARTICLE 8. DEFAULT REPRESENTATIONS AND OTHER SPECIFIC AGREEMENTS
8.1 Trong qua trinh thuc hién Hop dong, hai Bén dong y va cam két thye hién cac hwdng dan, quy dinh, quy
trinh giao dich chirng khodn cia FHSC duwoc ap dung cho tirng thaoi ky.
During the implementation of the Contract, both Parties agree and undertake to follow FHSC's instructions,
regulations, and securities trading procedures applicable for each period.
8.2 FHSC khoéng phai théng bdo trudc téi Khach hang nhitrng thay d6i trong cac huwéng dan, quy dinh, quy
trinh giao dich chirng khoan ctia FHSC, trir trwong hop phap luat quy dinh phai théng bdo trudc.
FHSC is not required to notify the Client in advance of changes in FHSC's instructions, regulations, and
securities trading procedures, except in cases where prior notification is required by law.
8.3 Khach hang cé quyén va cé trach nhiém tim hiéu cac ndi dung huéng dan, quy dinh, quy trinh giao dich
chirng khodn ctia FHSC trude khi hai Bén ky cac tai liéu thudc bd hd so mé tai khodn chirng khodn va dang ky
st dung dich vu va B6 T&C.
The Client has the right and responsibility to learn about the instructions, regulations, and securities trading
procedures of FHSC before the two Parties sign the documents to open a securities account and register for
use of service and the T&C.
8.4 Khach hang thira nhan rang gia chirng khodn luén ludn bién déng va trong mot sé treong hop, TKCK cla
Khach hang c6 thé trd nén vo gia tri. Vi vay, Khach hang hoan toan chju trach nhiém va chap nhan moi rui ro
ddi vadi gia tri cla tat ca cac chirng khodn phat sinh tirng thoi ky trén TKCK.
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The Client acknowledges that securities prices are always volatile and in some cases, the Client's SA may
become worthless. Therefore, the Client is fully responsible and accepts all risks for the value of all securities
arising from time to time on the SA.
8.5 Khach hang hiéu va nhan thirc dwoc rang trong qua trinh giao k&t Hop ddng véi Khach hang, FHSC s& yéu
cau Khach hang cung cap céc théng tin cd nhan bao gdbm nhitng khéng gidi han cac thdng tin nhan than theo
quy dinh phap luat va cac thong tin khac theo danh gia rui ro ciia FHSC nham thyc hién thl tuc nhan biét
Khach hang trudc khi chinh thire ky két Hop déng va cdp TKCK cho Khach hang. Cén c theo chinh sach cua
FHSC tirng thoi ky, viec dinh danh Khach hang cé thé duoc thue hién bang cach gdp mét truc ti€p hodc thong
qua phuong tién dién tlr (eKYC) phu hop véi quy dinh phap luat.
The Client understands and is aware that during the process of entering into a Contract, FHSC will require the
Clieny to provide information including but not limited to personal information in accordance with the law
and other information according to FHSC's risk assessment to carry out procedures to identify the Client
before officially signing the Contract and issuing SA to the Client. Based on FHSC's policies from time to time,
Client identification can be done by face-to-face meeting or through electronic means (eKYC) in accordance
with legal regulations.
DIEU 9. THONG BAO
ARTICLE 9. NOTICES
9.1 PGi vai cac thong bao bt budc theo quy dinh phap luat: FHSC thuc hién thong bao cho Khach hang
qua mdt va/ hodc nhidu cdc phuong thirc lién lac do FHSC lya chon trién khai dp dung trong tirng thoi ky.
For mandatory notices according to legal regulations, FHSC shall notify the Client through one and/or more
communication methods selected by FHSC in each period.
9.2 Tat ca théng bdo, thong tin lién lac va tai liéu giao dich (Tai liéu) gitra cac Bén duoc gii theo dia chi da
cung cap theo Hop déng hodc duoc dang ky va dugc xem nhu d3 dwoc giao va nhan khi:
All notices, communications and transactional documents (“Document") between the Parties sent to the
address provided under the Contract or registration shall be deemed to be delivered and received when:
9.2.1 Néu chuyén giao truc tiép, khi chuyén giao va ky nhan bdi bén nhan/ hodc bd phan hanh chinh van
thu cha bén nhan.
In the event of delivering directly, upon Udelivery and signed by the receiving party or the administrative
department of the receiving party.
9.2.2 Néu gli bang duwong buu dién: Khi cé dau xac nhan cta buu dién noi guri.
In the event of sending by post: According to the stamp of the sending post office.
9.2.3 Néu gli bang thu dién tlr (email): Tai thoi diém thw dién t& duwoc glvi di thanh cong.
In the event of sending by email: At the time the email sent successfully.
9.2.4 Néu thong bao bang cudc goi dién thoai hodc tin nhan SMS hodc trén rng dung dién tir: dwoc thue
hién ghi nhan trén Hé théng cta FHSC.
At the time of notification by telephone or SMS text message or electronic application made as recorded
on FHSC System
9.2.5 Néu thdng bdo trén website, trén hé théng GDCKTT hodc cac phwong tién thdng tin dai ching khéc
do FHSC lya chon tirng thoi ky: Tai thoi diém théng bao duoc dang tai.
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If announced on the website, the online securities trading system or other mass media selected by FHSC
from time to time: At the time the announcement is posted.
9.3 PEi vdi nhitng thong bdo phai glri cho toan bd Khach hang, FHSC cé thé théng bao cong khai tai cadc Diém
giao dich va/hodc Website clia FHSC va/hodc cac phuong tién théng tin dai chdng khdc ma khéng can phai
thuc hién theo nhitng phuong thirc néu tai Khodn 9.2 Diéu nay.
For notices that must be sent to all Clients, FHSC may make public announcements at FHSC's trading points
and/or Website and/or other mass media without having to comply with the methods mentioned in Clause
9.2 of this Article.
9.4 Cac phuong thirc glri thdng bdo néu tai Khoan 9.2 Diéu nay duwoc coi la cé gia tri phdp ly nhu nhau. Trong
moi tredng hop, FHSC s& duwgc mién trir trach nhiém néu nhu thdng bao da duoc glti d&€n Khach hang nhung
vi bat cr ly do chidi quan hay khach quan nao ma Khach hang khéng nhan dwoc thdong bao, véi diéu kién FHSC
c6 day dd bang chirng chirng minh viéc théng bao da duoc glri theo ding quy dinh tai Didu nay.
The methods of sending notices mentioned in Clause 9.2 of this Article are considered to have the same legal
validity. In all cases, FHSC will be exempt from liability if the notice has been sent to the Client but for any
subjective or objective reason the Client does not receive the notice, provided that FHSC has sufficient
evidence proving that the notification has been sent in accordance with the provisions of this Article.
PIEU 10. GIAI QUYET TRANH CHAP
ARTICLE 10. DISPUTE RESOLUTION
Tat cd cac tranh chap phat sinh tir va/hodc lién quan dén Hop déng mé tai khoan giao dich chirng khodn va
dang ky s&r dung dich vu va Bo T&C nay s& duorc gidi quyét trén co sé thuong lugng. Néu khong thé gidi quyét
trén co s& thuong lugng, mot trong cac Bén cd thé duwa tranh chap ra Toa &n ¢ tham quyén theo quy dinh
cla phap luat.
All disputes arising from and/or related to the Contract for opening a securities trading account and
registering to use the service and these Terms and Conditions shall be resolved based on negotiation and
mediation. In the event of unsuccessful mediation, one of the Parties shall request the competent People's
Court to settle in accordance with the Vietnamese law.
PIEU 11. HIEU LU'C HOP PONG
ARTICLE 11. VALIDITY OF THE CONTRACT
11.1 Hop d6ng vé M tai khoan va dang ky s dung dich vu cé hiéu lyc ké tir ngay ky, duoc diéu chinh bai
phap luat Viét Nam.
The contract on account opening and service registration takes effect from the date of signing and is governed
by Vietnamese law.
11.2 Hop ddng c6 thé duwgc cham dirt khi xdy ra mot trong cac trudng hop sau:
The contract may be terminated when one of the following cases occurs:
11.2.1 Hai bén thda thudn bang van ban;
Both parties agree in writing;
11.2.2 Khach hang don phuong cham dit Hop déng bang cach théng bao bang van ban (theo mau cla
FHSC) cho FHSC trudc it nhat ndm (05) ngay lam viéc vdi diéu kién [a Khdch hang d3 thanh toan day du
nghia vy, dv ng, phi, thué cho FHSC;
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The Client unilaterally terminates the Contract by notifying FHSC in writing (according to FHSC's form) at
least five (05) working days in advance, provided that the Client has paid all obligations, outstanding
debt, fees, and taxes for FHSC;
11.2.3 FHSC don phuong cham dit Hop déng bang cach thdng bao bang van ban cho Khach hang truwdc
it nhat ndm (05) ngay lam viéc theo quyét dinh cha FHSC tuy tirng thoi diém;
FHSC unilaterally terminates the Contract by notifying the Client in writing at least five (05) working days
in advance according to FHSC's decision from time to time;
11.2.4 FHSC chdm dit hoat ddng theo quy dinh cda phap luat;
FHSC terminates operations in accordance with the law;
11.3 FHSC c6 quyén don phuong cham dit Hop dong khi xay ra mét trong céc trudng hop dudi day sau khi
c6 van ban théng bdo cho Khach hang trudc ngay du kién cham dit it nhat hai (02) ngay lam viéc khi:
FHSC has the right to unilaterally terminate the Contract when one of the following cases occurs after
notifying the Client in writing at least two (02) working days before the estimated termination date:
11.3.1 Khéach hang thyc hién cac hanh vi bi cdm theo quy dinh cta phap luat vé chirng khodn va thi
truong chirng khodn;
The Client performs prohibited acts according to the provisions of law on securities and stock markets;
11.3.2 Khach hang vi pham céc diéu khodn cla Hop déng va/ hodc cic van ban/ thda thuan cé lién quan
da ky gitta Khach hang va FHSC ma khong khac phuc khi cé yéu cau bang vin ban ctia FHSC;
The Client violates the terms of the Contract and/or relevant documents/agreements signed between the
Client and FHSC without remedy upon written request of FHSC;
11.3.3 Khach hang cé hanh vi lra déi, ké ca cung cap sai théng tin cho thl tuc “nhan biét khach hang”
hodc mé tai khoan;
The Client commits fraudulent acts, including providing false information for the "Client identification"
procedure or account opening;
11.3.4 Khach hang bi két 4n hinh sy theo mot ban an d3 cé hiéu lyc phép luat;
The Client is criminally convicted according to a legally effective judgment;
11.3.5 FHSC tam ngirng hoat dong, giai thé, pha san hodc bi dinh chi hoat déng, thu hoi gidy phép hoat
doéng. Trwdng hop nay FHSC sé tién hanh thuvong lwong vai cong ty chirng khoan khéac dé thuc hién viéc
chuyén giao TKCK va nghia vu thuc hién Hop dong theo dung quy dinh phap luat;
FHSC temporarily suspends operations, is dissolved, goes bankrupt or has its operations suspended or its
operating license revoked. In this case, FHSC will negotiate with another securities company to transfer
securities accounts and the obligation to perform the Contract in accordance with the law;
11.3.6 Khach hang chét, mat nang luc hanh vi dan su hodc bi Toa &n tuyén bd 13 mat tich (d6i vdi c
nhan) hodc mat tw cach phap nhan (d6i vdi t6 chirc) nhu giai thé, phda san theo quy dinh bdi co quan cé
tham quyén ma FHSC duwoc biét. Truwdng hop FHSC khéng thuc hién dong Tai khoan cla Khach hang do
khong biét viéc xay ra cac trudng hop trén, FHSC dwoc mién toan b trach nhiém, rdi ro phat sinh (néu
co).
The Client dies, loses civil act capacity or is declared missing by the Court (for individuals) or loses legal
status (for institutions) such as dissolution or bankruptcy according to regulations by competent
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authorities known to FHSC. In case FHSC does not close the Client's Account due to not knowing that the
above cases have occurred, FHSC is exempted from all responsibilities and risks arising (if any).
11.4 Trong moi truang hop, khi Hop déng chadm dirt, cac bén cam két hoan tat cac nghia vu da phat sinh va
hd trg nhau dé thanh Iy Hop dong ding quy dinh cla phap luat. Viéc xir ly cac van dé phat sinh tir Hop dong
trudce thoi diém xay ra céc sy kién cham dat hop déng quy dinh tai khodn nay duoc thuce hién theo quy dinh
cla phap luat;
In all cases, when the Contract terminates, the parties undertake to complete the obligations that have arisen
and support each other to liquidate the Contract in accordance with the law. The handling of issues arising
from the Contract before the occurrence of the contract termination events specified in this Clause shall be
carried out in accordance with the law;
11.5 Cac trudng hop cham dit khac quy dinh trong tirng diéu kién va diéu kién riéng cha céc dich vu do FHSC
cung cap (néu cd) hodc theo quy dinh cta FHSC tirng thai ky va quy dinh cha phap luat hién hanh.
Other termination cases are specified in each individual terms and conditions of the services provided by FHSC
(if any) or according to FHSC's regulations from time to time and current law.

CHUONG Ill. CAC DIEU KHOAN VA PIEU KIEN VE GIAO DICH CHU’NG KHOAN TRU'C TUYEN
CHAPTER Ill. TERMS AND CONDITIONS OF ONLINE SECURITIES TRADING

PIEU 12. GIAI THICH TU NG
ARTICLE 12. INTERPRETATION
Trong phan nay tir nglt dwdi day cé nghia nhu sau:
In this section, the following terms are interpreted as below:
Giao dich chirng khoan truc tuyén (GDCKTT): L3 cac giao dich chirng khodn, giao dich tién va céc giao dich
lién quan khac trén TKCK cta Khach hang ma céc giao dich dé duoc thuc hién théng qua cac phwong tién
dién t&r, bao gdm nhwng khdng gidi han bdi internet, cdc phan mém (ng dung internet, dién thoai cd dinh,
dién thoai di ddng, may fax, tin nhan SMS hodc cac phuong tién dién tlr khac ma FHSC trién khai tai tirng
thoi diém. Cac giao dich dwoc thye hién phu hop véi quy dinh ctia Phap luat va hwdng dan doi véi tirng dich
vu do FHSC ban hanh hodc stra d6i, bo sung trong tirng thoi ky.
Online securities tradings (OST): mean securities tradings, money tradings and other related tradings on the
Client's SA that are carried out through electronic means, including but not limited to the internet, internet
application software, landline phones, mobile phones, fax machines, SMS messages or other electronic means
that FHSC deploys from time to time. Tradings are carried out in accordance with the provisions of law and
instructions for each service issued or modified and supplemented by FHSC from time to time.
Dich vu giao dich chirng khodan trwc tuyén: La céc dich vu lién quan dén TKCK cta Khach hang do FHSC cung
cap cho Khach hang théng qua phuong tién dién tlr, bao gdbm nhwng khéng gidi han bai: Giao dich chirng
khoan/ tién, Ung trudc tién ban chirng khodn, Thuc hién quyén mua chirng khodn, dich vu tai chinh khac ma
FHSC hodc bén th ba phdi hop véi FHSC cung cdp cho Khach hang, tién ich Xac nhan lénh....va cac dich vu
tién ich khac qua hinh thirc GDCKTT ma FHSC cung cép tirng thoi ky.
Online securities trading services: mean services related to Client' SA provided by FHSC to the Client via
electronic means, including but not limited to: Securities/money tradings, Advances before selling securities,
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exercising the right to buy securities, other financial services that FHSC or a third party in coordination with
FHSC provides to the Client, order confirmation utility... and other utility services through online securities
trading that FHSC provides from time to time.

Hé thong giao dich chirng khoan truwc tuyén: La tap hop cac Ung dung thiét bj dién tlr, Website, Tong dai
giao dich qua dién thoai va cic hé théng khic duwoc FHSC s&r dung dé cho phép Khach hang truy cap vao TKCK
va thue hién céc thao téc, giao dich trén hé théng/ trén TKCK thong qua mang internet hoac dién thoai.
Online securities trading system: means a collection of electronic device applications, websites, call center
and other systems used by FHSC to allow the Client to access securities accounts and perform operations and
tradings on the system/securities accounts via the internet or phone.

Chap thudn dién tlr: La chip thuan do Khach hang 1ap va gri qua Hé théng giao dich chirng khodn truc tuyén,
tr SO dién thoai hodc tir Thu dién tl&r. Chap thuan dién tlr cé thé duoc thé hién bang &1 néi va duoc Khach
hang 1ap bang viéc goi dién dén Téng dai giao dich qua dién thoai (cé ghi am).

Electronic acceptance: means the consent made and sent by the Client via the Online Securities Trading
System, from Phone Number or Email. Electronic acceptance can be expressed verbally and is made by the
Client by calling the Call Center via phone (with recording).

Chir ky s&: La chit ky s6 (hay con goi la chit ky dién ti) theo quy dinh cla phéap luat vé giao dich dién tir.
Digital signature means a digital signature (also known as an electronic signature) according to the law on
electronic tradings.

Tén dang nhap/ tén truy cap (user), tén dinh danh (identification): 1 ddy ky tu do FHSC cung cap cho Khach
hang dé Khach hang sir dung cung v&i Mat khau, nham truy cap va s dung cac Dich vu giao dich chitng khodn
truc tuyén do FHSC cung cép.

Login name/user name, identification name: means a sequence of characters provided by FHSC for the Client
to use along with the Password to access and use the Online securities trading service provided by FHSC.
Mat kh3u: Ld mat kh3u dung nhiéu lan, mat khau dung mot [an (one-time password — OTP), khda token
(token key), m3 xac thyc (authentication code), m3 PIN (personal identification number), d3c diém sinh trac
hoc va phuong thirc/ théng diép xac thue khac cdp cho Khach hang hodc Khach hang tao, chon hay dang ky
st dung lién quan dén TKCK.

Password: means multiple-use password, one-time password (OTP), token key, authentication code, personal
identification number (PIN), birth characteristics biometrics and other authentication methods/messages
issued to the Client or the Client creates, selects or registers for use in connection with SA.

Hop dong dién tir: La hop dong, thoa thuan, cam két, ban ghi nhé, phu luc hop déng duoc thé hién dudi
hinh thire trao d6i dit liéu dién tlr va dugc ky két va chuyén giao thong qua Hé théng giao dich chirng khoan
truc tuyén (trir Tong dai giao dich qua dién thoai).

Electronic contract: means a contract, agreement, representation, memorandum of understanding, contract
appendix expressed in the form of electronic data exchange and signed and transferred through the Online
Securities Trading System (except the call center).

Lénh dién tlr: L3 1énh do Khach hang 1ap bang phuong thirc giao dich chirng khodan tryc tuyén va/hodc glri
théng qua hé théng giao dich chirng khoan truc tuyén.
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Electronic order: means an order made by the Client using online securities trading methods and/or sent
through the online securities trading system.
Thao tac/ giao dich trén Hé théng giao dich chirng khodn truc tuyén gém:
Operations/transactions on the Online Securities Trading System include:
- Truy cap, xem va kiém tra théng tin va cac thao tac khac trén TKCK;
Access, view and check information and other operations on SA;
- GUi, nhan, xem va doc Thong diép dit liéu;
Send, receive, view and read Data Messages;
- Tao lap va/hoac glti/ xac nhan Lénh dién tl;
Create and/or send/confirm Electronic Orders;
- Tao lap va/hodc glri/xac nhan Chap thuan dién tl;
Create and/or send/confirm Electronic Acceptance;
- Xem, tir chéi hay ky két Hop dong dién tlr; va
View, refuse or sign Electronic Contract; and
- Cacthao tac khac co trén Hé théng giao dich chirng khodn tryc tuyén.
Other operations available on the Online Securities Trading System.
Thong diép dir liéu: La thong tin lién lac, thdong bao, bdo cdo danh muc, bdo cdo dau tu, bdo cdo phan tich,
bdo cdo thudc loai khéc, sao ké tai khoan, sao ké giao dich, ban cong bd théng tin, ban cdo bach, tuyén bd va
théng diép thudc loai khac duwdi dang théng diép dit liéu (dién t&r) dwoc glti qua Hé thong giao dich chirng
khoan truc tuyén, qua dién thoai hodc tin nhan (SMS) dén sé dién thoai va/ hodc qua thu dién tir.
Data messages: mean communications, notifications, portfolio reports, investment reports, analytical
reports, reports of other types, account statements, transaction statements, information disclosures ,
prospectuses, statements and messages of other types in the form of (electronic) data messages sent via the
Online Securities Trading System, via phone or text message (SMS) to the phone number and/ or via email.
Ung dung: La ¢ng dung, phan mém do FHSC hodc d6i tac cia FHSC s& hitu hodc duoc cap quyén st dung va
phét hanh trén cac kho ng dung/ phan mém dé Khach hang tai vé va cai dit trén thiét bj dién t&r khac nham
truy cap vao TKCK va thyc hién céc thao tac/ giao dich trén hé thong théng qua internet.
Application: means an application or software owned by FHSC or its partners or licensed to use and published
on application/software stores for the Client to download and install on other electronic devices to access SA
and perform operations/transactions on the system via the internet.
PIEU 13. DOI TUQNG PIEU CHINH
ARTICLE 13. SUBJECTS OF REGULATION
Chuwong nay diéu chinh viéc Khach hang s dung Hé théng giao dich chirng khoan truc tuyén dé (i) nhan va
gui Théng diép dir liéu; (ii) dwa ra va glri Lénh dién ti; (iii) dua ra va g&ri Chap thuan dién ti; (iv) ky két va
chuyén giao Hop dong dién tir va (v) thuc hién cac Thao tac/ giao dich khdac trén Hé théng giao dich chirng
khodn truc tuyén. Chuong nay ciling diéu chinh viéc st dung sé dién thoai va thu dién t&r cho mot sé muc
dich nhat dinh.

This Chapter governs the Client’s use of the Online Securities Trading System to (i) receive and send Data

CONG TY cO PHAN CHUNG KHOAN FINHAY (FHSC)
fhsc.com.vn hello@fhsc.com.vn 024 7777 BY99G



Messages; (ii) issue and send Electronic Order; (iii) give and submit Electronic Acceptance; (iv) sign and
transfer Electronic Contracts and (v) perform other operations/transactions on the Online Securities Trading
System. This Chapter also regulates the use of phone numbers and email for certain purposes.

DIEU 14. PIEU KIEN GIAO DICH CHU’'NG KHOAN TRU'C TUYEN

ARTICLE 14. CONDITIONS FOR ONLINE SECURITIES TRADING

Khach hang phai tuan tha céc diéu kién khi thuc hién bat ky giao dich nao theo phuwong thirc GDCKTT nhu
sau:

The Client must comply with the following conditions when making any transactions using the Online
Securities Trading method:

14.1 Khach hang méic nhién duwoc quyén st dung Dich vu GDCKTT cla FHSC ké tir khi Khach hang mé TKCK,
doéng nghia vdi viéc Khach hang duoc quyén sir dung tat ca cac Dich vu GDCKTT ma FHSC trién khai trong
tirng thoi ky ma Khach hang thudc pham vi diéu chinh.

The Client is automatically entitled to use FHSC's Online Securities Trading Service from the time the Client
opens a securities account, which means that the Client has the right to use all Online Securities Trading
Services that FHSC deploys in each period in which the Client is within the scope of regulation.

14.2 FHSC mac nhién xac nhan ndi dung thong tin trén cac |énh giao dich dwoc glti dén FHSC si* dung Tén
dang nhap, mat khau va phuong thirc xac thue dwoc FHSC chap thudn cta Khach hang |1a dang va do Khach
hang thuc hién, FHSC khéng cé nghta vu kiém tra, chinh slra, ngin chidn, canh bdo d6i véi Iénh bang bat ci
cach nao.

FHSC implicitly confirms that the information on the trading orders sent to FHSC using the Client's username,
password and authentication method approved by FHSC is correct and performed by the Client, FHSC does
not has the obligation to check, edit, contain, and warn against orders in any way.

14.3 Xac nhan ndi dung |énh dat, xac nhan gidi ngdn/ nhan no hodc bat ky viéc xac nhan ndo khac ma Khach
hang da thuc hién théng qua cac phwong thirc GDCKTT duoc coi la ¢ hiéu lyc va khéng hay ngang. Khach
hang chiu moi trdch nhiém tai chinh va phap ly trén TKCK cha Khach hang, khong dwoc huy, thay déi giao
dich sau khi cac giao dich nay da dugc FHSC thyc hién.

The Client must confirm the order, disbursement/receipt of debt or any other confirmation that the Client has
made through the methods of Online Securities Trading which are considered valid and irrevocable. The Client
must bear all financial and legal responsibilities on his SA. The Client is not allowed to cancel or change
transactions after these transactions have been performed by FHSC.

PIEU 15. HE THONG GIAO DICH CHU’NG KHOAN TRY'C TUYEN

ARTICLE 15. ONLINE SECURITIES TRADING SYSTEM

15.1 Hé thdéng giao dich chirng khodn truc tuyén duoc FHSC cong b6 cong khai trén trang thong tin dién tl
cGia minh hodc theo phuong thic khac trong tirng thoi ky.

The online securities trading system is publicly announced by FHSC on its website or by other methods from
time to time.

15.2 Khi tai va cai dat Ung dung, st dung Hé théng giao dich chirng khoan truc tuyén va thyc hién truy cap
vao TKCK, Khach hang mac nhién chdp nhéan viéc s&t dung (rng dung, phan mém hay hé thong d6 nhu [a mét
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phan cla Hé théng giao dich chirng khodn truc tuyén cho cac muc dich dwoc quy dinh trong B6 T&C nay.
When downloading and installing the Application, using the Online Securities Trading System and accessing
the SA, the Client automatically accepts the use of that application, software or system as part of the Online
securities trading system for the purposes specified in this T&C.

15.3 Moi Thao téc/ giao dich trén hé théng cla Khach hang thdng qua Téng dai giao dich qua dién thoai cla
FHSC phai dugc thuc hién tir S6 dién thoai Khach hang da dang ky.

All operations/transactions on the Client's system through FHSC's call center must be performed from the
Client's registered phone number.

15.4 Khi Khach hang lwa chon bat ky phim/nuat chirc ndng trén Hé théng giao dich chirng khodn truc tuyén,
Khach hang dwoc coi 13 d3 thé hién y chi cia minh theo ndi dung hién thj trén phim/nut d6 va chap nhan sy
rang budc bai lywa chon dé.

When the Client selects any key/ function button on the Online Securities Trading System, the Client is
considered to have expressed his will according to the content displayed on that key/button and accepted
being bound by that selection.

PIEU 16. NHAN VA GU'I THONG TIN

ARTICLE 16. RECEIPT AND DELIVERY OF INFORMATION

16.1 Nhan thong tin

Receipt of information

16.1.1 Moi Théng diép di liéu tir FHSC hodc tir t6 chirc/ cd nhan khac théng qua FHSC sé dugc coi la gl

hop 1é cho Khach hang néu duoc giri theo mét trong cac phwong thirc sau:

All Data Messages from FHSC or from other institutions/individuals through FHSC will be considered

validly sent to the Client if sent by one of the following methods:

- GUiqua Hé théng giao dich chirng khodn tryc tuyén dén dia chi |a tén truy cdp TKCK (trong truwdng
hop nay, thoi diém Khach hang nhan duoc Thong diép dit liéu 13 thoi diém ghi nhan trong Hé théng
giao dich chirng khoan truc tuyén); hoac
Send via the Online Securities Trading System to the address that is the SA access name (in this case,
the time the Client receives the Data Message is the time recorded in the Online Securities Trading
System); or

- GUidén Thu dién tl (trong trudng hop nay, thai diém Khach hang nhan dugc Thong diép dir liéu 1a

khi c6 thu cé lién quan duoc giri vao dung dia chi Thu dién tlr va thu giri da duoc lwu vao muc “Thu
d3 glri” trong hom thu cla ngudi glri va trong vong 24 gior ké tir thoi diém thuw d6 dwoc vy, ngudi
gli khéng nhan dugc thdng bao tu ddng nao vé viéc thu dé khéng duoc giri thanh cong).
Send to Email (in this case, the time the Client receives the Data Message is when a relevant message
is sent to the correct email address and the sent message has been saved in the "Sent Mail" folder
in the sender's mailbox and within 24 hours from the time the message was saved, the sender did
not receive any automatic notification that the message was not delivered successfully).

- GUi qua hé théng tin nhan SMS: tai thoi diém tin nhan SMS d3 guri.

Send via SMS system: at the time the SMS message is sent.
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16.1.2 Mat khdu ma VSNC cap cho Khach hang dé thyc hién Thao tac/ giao dich trén hé théng ciing cé
thé dugc glti cho Khach hang theo mét trong cac phuong thire trén.
The password that VSNC issues to the Client to perform operations/transactions on the system can also
be sent to the Client by one of the above methods.
16.1.3 FHSC ciing c6 thé glri thdng bdo cho Khach hang bang cach goi dién dén S& dién thoai va cé ghi
am. Thoi diém Khach hang nhan duoc théng bao la khi cudc goi két thic. Néu thdng bdo d3 duoc truyén
tai bang cach goi dién phai dugc 1ap bang van ban (theo thda thuan hodc theo yéu cau cla phap luat)
thi sau khi goi dién, FHSC phai glti Thong diép dit liéu chira théng bdo dé theo mét trong cac phuong
thire trén day dé Khach hang luu git.
FHSC can also send notice to the Client by calling the phone number with recording. The time the Client
receives the notice is when the call ends. If the notice conveyed by calling must be made in writing
(according to agreement or as required by law), then after calling, FHSC must send the Data Message
containing such notice by one of the above methods for the Client to keep.
16.2 Xem va Poc Théng Tin: Khach hang cé thé xem va doc Thong diép dit liéu hién thj trén Hé théng giao
dich chirng khodn truc tuyén thay cho viéc FHSC cung cap tai liéu in truc ti€p dé Khach hang xem va doc. Viéc
Khach hang xem va doc Théng diép dit liéu hién thj trén Hé théng giao dich chirng khoan truc tuyén nhu vay
cé gid tri phdp ly nhu viéc FHSC cung cap tai liéu in tryc ti€p cho Khach hang (trir khi ¢ sai sét trong ndi dung
hién thi do 16i k§ thuat).
View and Read Information: The Client can view and read Data messages displayed on the Online Securities
Trading System instead of FHSC providing printed documents directly for the Client to view and read. The
Client's viewing and reading of Data Messages displayed on the Online Securities Trading System is as legal
as FHSC providing printed documents directly to the Client (unless there are errors in the displayed content
due to technical errors).
16.3 GUri Thong tin: Khach hang cé thé glri Thong diép dir liéu bang van ban cho FHSC hay cho t6 chirc/ ca
nhan khac théng qua FHSC qua Hé théng giao dich chirng khodn truc tuyén. Thoi diém Khach hang gli di 1a
thoi diém duwoc ghi nhan trong Hé théng giao dich chirng khodn truc tuyén.
Delivery of information: The Client can send written data messages to FHSC or to other institutions/individuals
through FHSC via the Online Securities Trading System. The time the Client sends is the time recorded in the
Online Securities Trading System.
16.4 Gia tri cGa thong tin
Value of information
Trudng hop phap luat hay hop déng/thda thuan clia cac bén yéu cau thong tin phai dwoc thé hién bang vin
ban thi Thong diép dit liéu dugc xem la ddp rng yéu cau nay;
Where the law or contract/agreement of the parties requires information to be expressed in writing, the Data
Message is considered to meet this requirement;
Théng diép dit liéu cd gia tri nhw ban géc; va
The data message has the same value as the original; and
Théng diép dir liéu cé gia tri lam chirng c va gia tri nay khong thé bj phd nhan chi vi d6 1a mot théng diép
di liéu.
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A data message has evidentiary value and this value cannot be denied because it is a data message.
DIEU 17. GIAO KET, CHUYEN GIAO VA THU'C HIEN HQP DONG BIEN TU
ARTICLE 17. ENTERING, TRANSFER AND IMPLEMENTATION OF ELECTRONIC CONTRACTS
17.1 Hop dong dién tlr co thé dugc ky két trén Hé thdng giao dich chirng khodn truc tuyén phai dugc xac
thuc theo quy dinh tai B6 T&C nay va quy dinh phap luat.
Electronic contracts that can be signed on the Online Securities Trading System must be authenticated
according to the provisions of this T&C and the law.
17.2 Hop dong dién tlr c6 thé ky bang chit ky dién tlr ciia mdt bén va dugc coi la dugc chuyén giao hop 1é
néu duoc glri theo mét trong cac phwong thirc quy dinh tai Bd T&C nay.
An electronic contract can be signed with a party's electronic signature and is considered validly transferred
if sent by one of the methods specified in this T&C.
17.3 Hinh thirc ky két Hop déng dién t&r c6 thé bao gom:
Forms of signing electronic contracts may include:
17.3.1 Ky két toan van: Hop dong dién tr dugc hién thj trén Hé théng giao dich chirng khoén truc tuyén
va moi bén ky bang thao tac chon phim/ nat chirc nang trén Hé théng giao dich chirng khodan truc tuyén;
hoac
Full text signing: The electronic contract is displayed on the Online Securities Trading System and each
party signs by selecting a key/function button on the Online Securities Trading System; or
17.3.2 Ky chap nhan: M6t bén glri dé nghi giao két hop dong va bén kia ky chap nhan giao két hgp déng
cling bang thao tac chon phim/nut chirc ndng trén Hé thong giao dich chirng khodan truc tuyén hodc bang
viéc khdng phan doi dé nghi giao két trong thdi han néu tai dé nghj giao két; hoic
Acceptance signing: One party sends a request to enter into a contract and the other party signs
acceptance to enter into a contract by also selecting a key/function button on the Online Stock Trading
System or by not opposing the offer within the time limit stated in the offer; or
17.3.3 Hinh thitc khac duoc cac bén thda thuan hodc cé san trén Hé thong giao dich chirng khodn truc
tuyén.
Other forms agreed upon by the parties or available on the Online Securities Trading System.
17.4 Thoi diém mot bén ky két Hop dong dién tlr sé |a thoi diém ghi nhan trén Hé théng giao dich ching
khodn truc tuyén hodc hé théng khac cha FHSC.
The time a party signs the Electronic Contract will be the time recorded on the Online Securities Trading
System or other systems of FHSC.
17.5 Hop doéng dién tir duwoc ky két theo Diéu nay co gia tri phap ly ddy dd va rang budc cac bén ky két nhu
mot hop dong, thda thuin duoc ky két theo phuwong thirc ky truc tiép truyén théng. Gid tri phap ly cha Hop
doéng dién tlr khong thé bi phd nhan chi vi hop dong dé duwoc thé hién duwdi dang thong diép di liéu.
An electronic contract signed under this Article has full legal value and is binding on the signing parties as a
contract or agreement signed by the traditional direct signing method. The legal value of an electronic
contract cannot be denied because the contract is expressed in the form of a data message.
DIEU 18. DAT LENH VA GU'I CHAP THUAN PIEN TU
ARTICLE 18. PLACING ORDERS AND SENDING ELECTRONIC ACCEPTANCE

CONG TY cO PHAN CHUNG KHOAN FINHAY (FHSC)
fhsc.com.vn hello@fhsc.com.vn 024 7777 BY99G



18.1 Khach hang cé thé dit Lénh dién tir va glri Chap thuan dién tlr qua Hé thdng giao dich chirng khoan truc
tuyén. Thoi diém Khdch hang dit Lénh dién t&r hay glri Chap thuan dién tir 13 thoi diém dugce ghi nhan trong
Hé théng giao dich chirng khodn truc tuyén.
The Client can place Electronic Orders and send Electronic Acceptance via the Online Securities Trading
System. The time the Client places an Electronic Order or sends Electronic Acceptance is the time recorded in
the Online Securities Trading System.
18.2 Khach hang cé thé dat/ giri Leénh dién tlr hay glri Chap thuan dién tlr bang cach goi tir S6 dién thoai dén
Téng dai giao dich qua dién thoai. Moi cudc goi cia Khach hang dén Téng dai giao dich qua dién thoai sé
duogc ghi &m lwu trir day dd, ddm bdo an ninh thdng tin va bao mat dit liéu. Néu cé yéu ciu cta FHSC hay
phap luat, sau khi goi dién dén Téng dai giao dich qua dién thoai, Khdch hang phai gli Iénh, van ban chap
thuan duoc ky bang tay hodc Lénh dién tlr, Chap thuan dién t&r duwoc dit/ glri theo phwong thirc khac chira
dung Lénh dién tl&, Chap thuan dién t&r duoc dat hay dua ra trong cudc goi.
The Client can place/send Electronic Orders or send Electronic Acceptance by calling from Phone Number to
Call Center. All calls from the Client to the Call Center will be fully recorded and stored, ensuring information
security and data confidentiality. If required by FHSC or the law, after calling the Call Center, the Client must
send the order, the written consent is signed by hand or the Electronic Order, Electronic Acceptance is
placed/sent by other means containing an Electronic Order, Electronic Acceptance placed or given during a
call.
18.3 FHSC chi phai thuc hién Lénh dién tlr/ Chap thuin dién t&r duoc glri hop 18 tir Khach hang sau khi thuc
hién gidi phap xac thuc quy dinh tai Piéu 19 Hop déng nay.
FHSC must only execute the Electronic Order/Electronic Acceptance validly sent from the Client after
implementing the authentication solution specified in Article 19 of this Contract.
18.4 Lénh dién tlr/ Chap thuin dién tlr chi cd gid tri néu cé du thdng tin can thiét theo yéu ciu cta phap luat
va FHSC.
Electronic Order/Electronic Acceptance is only valid if it has all necessary information as required by law and
FHSC.
18.5 Khach hang déng y rang viéc glti Lénh dién tlr/ Chap thuan dién tlr cé thé cau thanh giao két Hop dong
dién tlr v&i FHSC hay déi tac cd lién quan.
The Client agrees that sending an Electronic Order/ Electronic Acceptance may constitute an Electronic
Contract with FHSC or relevant partners.
18.6 Khach hang dong y rd rang rang khi Lénh dién tl/ Chap thuan dién t&r dwoc dat, glri va chuyén cho FHSC
phu hgp véi Diéu nay:
The Client expressly agrees that when an Electronic Order/Electronic Acceptance is placed, sent and
transmitted to FHSC in accordance with this Article:

18.6.1 C6 gia tri phap ly va rang budc day du déi vai Khach hang;

Be legally valid and fully binding on the Client;

18.6.2 Néu FHSC nhan dugc bat ky phiéu I1énh hay van ban nao tir Khach hang theo phuong thirc khac

(ndp truc ti€p) ma cé ndi dung khdc véi Lénh dién tir/ Chap thudn dién tlr d3 dwoc gl truwde d6 thi FHSC
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van duoc hanh déng theo Lénh dién tir va Chap thuan dién tl trir khi FHSC va Khach hang théng nhat
duoc viéc hdy Lénh dién tl&r/Chap thuan dién t&r do; va
If FHSC receives any order or document from the Client by another method (direct submission) with
content different from the Electronic Order/Electronic Acceptance previously sent, FHSC will still be
entitled to act upon the Electronic Order and Electronic Acceptance unless FHSC and the Client agree to
cancel such Electronic Order/Electronic Acceptance; and
18.7 FHSC khdéng phai chiu trach nhiém vai Khach hang vé bat ky hanh déng hay khéng hanh déng nao ma
FHSC thyc hién theo Lénh dién tl&r hay Chap thuan dién tlr chua duoc Khich hang va FHSC xac nhan hay.
FHSC is not responsible to the Client for any action or inaction that FHSC takes pursuant to an Electronic Order
or Electronic Acceptance that has not been canceled by the Client and FHSC.
PIEU 19. QUY DINH VE XAC THY'C
ARTICLE 19. REGULATIONS ON AUTHENTICATION
19.1 Doi vai viéc giao két Hop dong dién tlr hay chap nhan Lénh dién t&/ Chap thuan dién tl&, FHSC sé ap
dung giai phap xac thuyc c6 d6 an toan téi thi€éu twong dwong giai phap xac thuc hai yéu té tra 1én.
For concluding electronic contracts or accepting electronic orders/electronic acceptance, FHSC will apply an
authentication solution with minimum security equivalent to a two-factor authentication solution or more.
19.2 Khach hang lua chon gidi phdp xac thuc do FHSC cung cap khi mé& TKCK cd lién quan dén dang ky sl
dung dich vu giao dich chirng khodan tryc tuyén/ dién tlr va duoc dang ky lai gidi phap xac thyc khi c6 nhu
cau. Néu Khach hang khéng dang ky thi FHSC dwgc an dinh gidi phdp xac thwc dap dung cho Khach hang.
The Client chooses the authentication solution provided by FHSC when opening securities accounts related to
registering to use online/electronic securities trading services and can re-register for the authentication
solution when needed. If the Client does not register, FHSC will assign an authentication solution applicable
to the Client.
19.3 Hop déng dién tl chi dugc coi la giao két bdi Khach hang khi dwoc Khach hang ky két phu hop vai Diéu
17 va tat ca théng tin do Khach hang cung cdp theo gidi phap xac thuc néu trén d3 duoc so khép vai thdng
tin Khach hang da dang ky va luru trong hé théng giao dich ching khodan tryc tuyén hodc théng tin dugc khoi
tao bdi Hé théng giao dich chirng khoan truc tuyén (ap dung déi vai théng tin xac thuec la théng tin duoc
khai tao b&i Hé théng giao dich chirng khodn truc tuyén va giri cho Khach hang nhu méat khau s dung mot
lan (OTP) hay m3 xac nhan (authentication code). Quy dinh nay cling 4p dung tuong tu cho viéc glri va thuc
hién Lénh dién tlr hay Chap thuén dién tir.
An electronic contract is only considered concluded by the Client when it is signed by the Client in accordance
with Article 17 and all information provided by the Client according to the above authentication solution has
been matched with the information the Client has registered and saved in the online securities trading system
or information created by the online securities trading system (applicable to authentic information which is
created by the online securities trading system and send to the Client as a one-time password (OTP) or
authentication code. This regulation also applies to the sending and execution of Electronic Orders or
Electronic Acceptance.
PIEU 20. QUYEN VA NGHIA VU CUA CAC BEN
ARTICLE 20. RIGHTS AND OBLIGATIONS OF THE PARTIES
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20.1 Quyén va nghia vu cia FHSC
Rights and obligations of FHSC
20.1.1 FHSC dam bao cung cap huéng dan va hd tro Khach hang s& dung dich vu Giao dich chirng khodn
truc tuyén thudn tién, an toan cho Khach hang ngoai trir nhitrng tinh huéng phat sinh su ¢é theo diéu
khodn Cong bd rdi ro néu tai B T&C nay va cac tinh huéng FHSC dugc mién trir trach nhiém theo Bo
T&C nay.
FHSC ensures to provide guidance and support for the Client in using the Online Securities Trading service
conveniently and safely, except in situations where problems arise according to the terms of Risk
Disclosure stated in this T&C and situations where FHSC is exempt from liability under this T&C.
20.1.2 FHSC duwoc thu phi cung cap dich vu giao dich chirng khoan truc tuyén qua Hé théng giao dich
chirng khoan tryc tuyén.
FHSC is entitled to collect fees for providing online securities trading services through the Online Securities
Trading System.
20.1.3 FHSC c6 toan quyén thuc hién bat ky diéu chinh/ thay déi nao khac d6i véi Hé théng giao dich
chirng khodn truc tuyén ma khéng can théng bao cho Khach hang (trlr trwong hop phép luat yéu cau
phai théng bdo). Khach hang duwoc coi | chap nhan toan bd thay d6i/ diéu chinh d6 bang viéc tiép tuc
sir dung Hé théng da dwoc diéu chinh/ thay d6i nhu vay.
FHSC has the full right to make any other adjustments/changes to the Online Securities Trading System
without notifying the Client (except where notification is required by law). The Client shall be deemed to
accept all such changes/modifications by continuing to use the System which has been so
modified/modified.
20.1.4 FHSC khéng chiu trach nhiém ddi véi bat ky thiét hai, chi phi nao ma Khach hang phai gdnh chiu
c6 lién quan dén Hé thdng giao dich chirng khodn truc tuyén ma:
FHSC is not responsible for any damages or costs incurred by the Client related to the Online Securities
Trading System that:
- Phat sinh do xay ra su kién bat kha khang;
Arising due to the occurrence of a force majeure event;
- Phét sinh do Khach hang dé 16 mat khau hodc théng tin truy cap TKCK; hodc
Arising due to the Client disclosing password or SA access information; or
- Phat sinh khong do 16i clia FHSC d6i vdi T&C vé Giao dich chitng khodn truc tuy&n nay hodc theo
quy dinh ctGa phap luat.
Arising due to no fault of FHSC regarding this T&C on Online Securities Trading or according to the
law.
20.1.5 FHSC cling dwoc mién trach nhiém d6i véi Khdch hang déi véi bat ky tén that, thiét hai hay trach
nhiém nao ma Khach hang phai chiu lién quan dén Hé théng giao dich chirng khoan tryc tuyén do thao
tac/ giao dich trén hé thong clia Khach hang bi sai sét, bi gidn doan, bi can tré hodc bi cham tré do:
FHSC is also exempted from liability to the Client for any loss, damage or liability that the Client incurs
related to the Online Securities Trading System due to errors, interruptions, obstructions or delays in
operations/transactions on the Client's system due to:
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- Héthéng xtr ly, hé théng duwdng truyén cha FHSC gdp truc trac hay su ¢ ky thuét;
FHSC's processing system and transmission system are in trouble or have technical problems;
- Hé théng thong tin lién lac, dat 1énh, chi thi va thuc hién 1énh, chi thi gitta Khach hang va FHSC bi 16,
bi gian doan hodc bi tam dirng hoat dong;
The system of communication, placing orders, instructions and executing orders and instructions
between the Client and FHSC is faulty, interrupted or temporarily suspended;
- Hé théng thong tin lién lac, dat |énh, chi thi va thuc hién [énh, chi thj gitta FHSC va bat ky bén th&
ba nao (ké ca SGDCK hay VSD) bj 16i, bj gian doan hoic bj tam dirng hoat dong;
The system of communication, placing orders, instructions and executing orders and instructions
between FHSC and any third party (including the Stock Exchange or VSD) is faulty, interrupted or
temporarily suspended;
- FHSC phai thuc hién thém viéc xac thuwe/ kiém tra khi cé bang chirng hoic ly do khac dé nghi ngd
Thao tac/ giao dich trén hé théng dé khéng do chinh Khach hang thyc hién;
FHSC must perform additional authentication/checking when there is evidence or other reason to
suspect that the operation/transaction on that system was not performed by the Client himself;
- Viéc xac thyc khong thanh cong; hoac
Authentication failed; or
- Theo yéu cau cla Co quan nha nudc cé tham quyén.
At the request of the competent state agency.
20.1.6 FHSC khéng duwa ra bat ky cam két nao vé (i) su chinh xac, day dd hay kip thai clia Hé théng giao
dich chirng khodn truc tuyén hoic (ii) kha nang khdng bi gian doan hay mac 16i cia Hé théng giao dich
chirng khodn truc tuyén.
FHSC does not make any representation regarding (i) the accuracy, completeness or timeliness of the
Online Securities Trading System or (ii) the ability of the Online Securities Trading System to not be
interrupted or error-free.
20.1.7 FHSC ¢6 quyén (nhuwng khdng cé nghia vu) kiém tra do tin cdy cla giao dich va ngudi dat |énh,
mat khau giao dich va ma xdc thyc cda Khach hang; cé quyén (nhung khdng cé nghta vu) tir chdi thuc
hién b4t ky yéu cau, 1énh giao dich ndo ma FHSC cho 13 cé nghi van vé tinh chinh xac.
FHSC has the right (but has no obligation) to check the reliability of the transaction and the person placing
the order, the transaction password and the Client's authentication code; has the right (but has no
obligation) to refuse to execute any request or transaction order that FHSC considers to be questionable
in accuracy.
20.1.8 FHSC ¢4 cac quyén va nghia vu khac quy dinh tai Chwong nay cla Hop dong, cdc hop dong/ thda
thuén khac ky véi Khach hang va theo quy dinh cGa phap luat Viét Nam.
FHSC has other rights and obligations specified in this Chapter of the Contract, other
contracts/agreements signed with the Client and according to the provisions of Vietnamese law.
20.2 Quyén va nghia vu cia Khach hang
Rights and obligations of the Client
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20.2.1 Khach hang duoc cap quyén s dung hé thdng giao dich chitrng khodn truyc tuyén sau khi d3 cai
dat va chap thuan cac diéu khoan va diéu kién dp dung cho &ng dung, phan mém hay hé théng tuong
ng (quyén s dung cta Khach hang la khéng dugc chuyén giao va cé thé bj rut lai theo toan quyén
quyét dinh cGa FHSC).

The Client is granted the right to use the online securities trading system after installing and accepting
the terms and conditions applicable to the corresponding application, software or system (user right of
the Client is non-transferable and may be withdrawn at FHSC's sole discretion).

20.2.2 Khach hang cé trach nhiém quan ly, theo ddi, kiém soét va sir dung TKCK va bao dam s chinh xac
cla Thong diép dit liéu, Lénh dién t& va Chap thuln dién t&r glri qua Hé théng giao dich chirng khoan
truc tuyén.

The Client is responsible for managing, monitoring, controlling and using SA and ensuring the accuracy
of Data Messages, Electronic Orders and Electronic Acceptance sent through the Online Securities
Trading System.

20.2.3 Chap nhan rang moi trao d6i glri dén tir dia chi email, dién thoai, fax hodc phuong tién truc tuyén
khdc ma Khach hang da dang ky véi FHSC mac nhién duwoc hiéu 13 dugc glri dén tir Khach hang, cé gia tri
twong duwong Chit ky dién tir.

Accept that any communication sent from the email address, phone, fax or other online means that the
Client has registered with FHSC is automatically understood to be sent from the Client, which has the
same value as an Electronic Signature.

20.2.4 Khach hang phai st dung thiét bj dién tlr cé hé diéu hanh twong thich dé cai dat va st dung Ung
dung thiét bi dién tl&; Khach hang cé trach nhiém cai dat cac phan mém chdéng virus cé uy tin trén cé
thiét bj dién tlr nay. Khach hang don phuong chiu trach nhiém vé viéc 1ap dat, duy tri va van hanh may
tinh cd nhan, dién thoai cda Khach hang. FHSC khéng chiu trach nhiém vai viéc mat dit liéu, phan mém,
hdng héc may tinh, dién thoai ciia Khach hang trong qua trinh Khach hang sir dung Dich vu. Khach hang
chiu trach nhiém dadm bdo hé thong dién thoai, mdy tinh cd nhan va phan mém cta Khach hang st dung
trong viéc truy cap céc Dich vu dap &ng dugc cac tiéu chi tdi thiéu dé cé thé truy cap dugc Dich vu.

The Client must use an electronic device with a compatible operating system to install and use the
Electronic Device Application; The Client is responsible for installing reputable anti-virus software on this
electronic device. The Client is solely responsible for the installation, maintenance and operation of his
personal computer and phone. FHSC is not responsible for the loss of data, software, or damage to the
Client's computer or phone during the use of the Service. The Client is responsible for ensuring that his
phone, personal computer and software used in accessing the Services meet the minimum criteria for
access to the Services.

20.2.5 Khach hang phai ty ghi nhé va chiu trach nhiém Iwu gilt va bao mat théng tin TKCK va tat cad Mat
khau ca nhan; khdong dwoc chia sé thong tin TKCK hay Mat khau vdi bat ky ai khac néu khdong dwgc FHSC
chap thuan rd rang bang van ban hodc thong qua Uy thac quan ly TKCK theo quy dinh phap luat.

The Client must remember and is responsible for storing and securing SA information and all personal
passwords; Do not share SA information or Password with anyone else without FHSC's written consent
or through entrusted management of SA according to the law.
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20.2.6 Trong moi trwdng hop, Khach hang tu chiu trdch nhiém va cé nghia vu thanh todn déi vdi moi

Thao tac/ giao dich trén hé thdng duoc thuc hién ddi véi TKCK ma khdng dugc vi bat ky ly do gi hay, pha

nhan, tir chdi, thay déi giao dich sau khi céc giao dich nay d3 dugc FHSC duyét va/hodc thuc hién. Pac

biét, Khach hang phai chiju hoan toan trach nhiém ngay ca déi vdi cac |énh dugc dét do 16i ddnh may, do
nhap thong tin sai, cac Iénh vuwot qua gidi han giao dich.

In all cases, the Client is solely responsible and obliged to pay for all operations/transactions on the

system made to SA and cannot cancel or deny, refuse, change transactions for any reason after these

transactions have been approved and/or implemented by FHSC. In particular, the Client must take full
responsibility for orders placed due to typographical errors, incorrect information import, or orders
exceeding the trading limit.

20.2.7 Khach hang phai thong béo kip thoi cho FHSC cac trwong hop sau:

The Client must promptly notify FHSC of the following cases:

- C6 bat ky thay d6i nao tir Khach hang vé théng tin lién quan dén GDCKTT d3 dang ky vdi FHSC.
There are any changes from the Client regarding information related to Online Securities Trading
registered with FHSC.

- CA nghingd vé viéc bi bat ky Bén thir ba nao: S& dung tradi phép sd dién thoai, email d3 dang ky vadi

FHSC, mat khau truy cap va mat khau dat 1énh va cdc m3 bao mat khéc; loi dung TKCK vao muc dich
khac hodc thay d6i thdng tin dang ky dich vu Giao dich chirng khodn truc tuyén cta Khach hang ma
khéng ¢ sy déng y ciia Khach hang.
There is suspicion of unauthorized use by any Third Party of the phone number, email registered with
FHSC, access password, order password and other security codes; take advantage of the Securities
Account for other purposes or change the Client's online securities trading service registration
information without the Client's consent.

- Phat hién bat ky sai s6t, nham |1an nao trén TKCK.

Detect any errors or mistakes on SA.

- Phat hién hé thong giao dich chirng khoan truc tuyén clia FHSC ¢é truc tric, gidn doan dan téi viéc
yéu cau giao dich ctia Khach hang khdng dwoc dép (rng day dd/ phu hop. Khi phat sinh truwdng hop
nay, Khach hang phai lap tire st dung cac kénh giao dich khac clia FHSC dé yéu cau ho tro.

It is detected that FHSC's online securities trading system had problems and interruptions, leading
to the Client's trading requests not being fully/appropriately met. When this case arises, the Client
must immediately use other transaction channels of FHSC to request support.

20.2.8 Khach hang khéng duoc phép (va khéng dugc cho phép bat ky ngudi nao khac):

The Client is not allowed (and must not allow anyone else to):

- Truy cip hodc st dung trai phép Hé théng cta FHSC.

Unauthorized access or use of FHSC's System.

- Thay d6i, diéu chinh, xda bd b3t ky thdng tin hodc dich vu nao trén Hé théng cta FHSC.
Change, adjust, eradicate any information or services on FHSC's System.

- Can trd, han ché& hodc can thiép vao bat ky bd phan, chirc ndng hodc hoat dong nao clia Hé théng
cla FHSC.
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Obstruct, restrict or interfere with any part, function or operation of the FHSC System.
- Slr dung Tén truy cip, mat khau hodc bat ky thiét bi, phan mém nao khéng phu hop vdi T&C vé
GDCKTT nay va cac quy dinh cé lién quan cta FHSC, hodc c6 kha ndng gy thiét hai cho Hé thdng cua
FHSC.
Use username, password or any device or software that is not in accordance with this T&C on Online
Securities Trading and relevant regulations of FHSC, or is likely to cause damage to FHSC's System.
- Phat tan virus, s& dung hay phat tdn phan mém ddc hai hay thywc hién bat ky hanh vi nao pha hoai
Hé théng giao dich chirng khodn truc tuyén.
Spread viruses, usie or distribute malware or perform any acts that sabotage the Online Securities
Trading System.
- Gayrabatky truc tric, gian doan, 16i, hw hdng d6i véi bat ky phan nao cta Hé thdng clia FHSC hodc
bat ky théng tin hodc dich vu nao clia Hé théng cha FHSC.
Cause any malfunction, interruption, error, or damage to any part of FHSC's System or any
information or service of FHSC's System.
- S{rdung Hé thdéng giao dich chirng khoan truc tuyén dé thuc hién giao dich trai phap luat.
Use the Online Securities Trading System to conduct illegal transactions.
20.2.9 Khach hang cé trach nhiém boi thuwong thiét hai cho FHSC theo quy dinh cta phap luat phat sinh
tu:
The Client is responsible for compensating FHSC for damages according to the law arising from:
- Hanh vi lira d&i cta Khach hang;
Client's fraudulent behavior;
- Hanh vi vi pham T&C nay cla Khach hang;
Client's violation of this T&C;
- Hanh vi s&r dung sai muc dich Hé thdng giao dich chirng khoan truc tuyén; hoac
Acts of misuse of the Online Securities Trading System; or
- Hanh vi s&r dung Hé théng giao dich ching khodn truc tuyén cho céc giao dich hay hoat dong trai
phap luat.
Acts of using the Online Securities Trading System for illegal transactions or activities.
20.2.10 Khach hang cé céc quyén va nghia vu khac quy dinh tai T&C nay, ciac hop déng/thda thuan khac
ky v&i FHSC va theo quy dinh cla phap luat Viét Nam.
The Client has other rights and obligations specified in this T&C, other contracts/agreements signed with
FHSC and according to the provisions of Vietnamese law.
PIEU 21. CAM KET CHUNG CUA HAI BEN
ARTICLE 21. GENERAL REPRESENTATION OF THE TWO PARTIES
21.1 Céc tai liéu, chirng tir lién quan dén viéc cung cap dich vu gitta FHSC va Khach hang cling nhu cac s6 liéu
duoc ghi chép, xdc nhan va luu gitt bdi hé thdng ghi 4m, hé théng may tinh, hé théng cong nghé phan mém
clia FHSC sé& |a bang chirng vé viéc GDCKTT cla Khach hang véi FHSC (sau day goi chung a “Chirng tir Bién
tlr”). Hai bén hiéu rang cac bang chirng nay cé day dd tinh phép ly va hiéu luc thi hanh d6i véi FHSC va Khach
hang.

CONG TY cO PHAN CHUNG KHOAN FINHAY (FHSC)
fhsc.com.vn hello@fhsc.com.vn 024 7777 BY99G



Files and documents related to the provision of services between FHSC and the Client as well as data recorded,
confirmed and stored by recording systems, computer systems, software technology systems of FHSC will be
evidence of the Client's online securities trading with FHSC (hereinafter referred to as "Electronic
Documents"). Both parties understand that this evidence is fully legal and enforceable for FHSC and the Client.
21.2 FHSC ¢6 trach nhiém lwu gilt cdc Chirng tir Dién tl lién quan dén cdc yéu cdu GDCKTT cha Khach hang
theo quy dinh cta phdap luat. FHSC cé quyén chuyén Chirng tir dién tlr sang Chirng tir Gidy. Khach hang cam
két hop tac véi FHSC trong viéc hoan thién tinh phap ly cla chirng tir bang van ban theo yéu cau ctia FHSC/
hodc theo yéu ciu cla co quan cé tham quyén theo quy dinh cla phép luat.
FHSC is responsible for storing Electronic Documents related to Client's online securities trading requirements
according to the law. FHSC has the right to convert Electronic Documents to Paper Documents. The Client
undertakes to cooperate with FHSC in completing the legality of written documents at the request of FHSC/or
a competent authority according to the law.
21.3 Thong tin vé dé nghi sir dung dich vu tirng lan cda Khach hang s& dwoc lwu gilr tai FHSC qua hé thong
ghi &m/ hé théng co s& dit liéu/ hé théng mdy tinh cha FHSC, cd gid tri phap ly va dugc coi la mét chirng tir
hop phap trong thanh toan, chuyén khoan, giao dich.
Information about the Client's request to use each service will be stored at FHSC through FHSC's
recording/database/computer system, has legal value and is considered a legal document in payment,
transfer, and trading.
21.4 FHSC c6 thé don phuwong tam ngirng hodc cham dirt viéc cung cap dich vu vi bat ky ly do gi sau khi thong
bdo trudc Khach hang thdng qua mot trong cac hinh thirc do FHSC ty Iwa chon khi thay can thiét, bao gom
nhung khong gidi han cdc truvong hop sau:
FHSC may unilaterally suspend or terminate the provision of services for any reason after notifying the Client
in advance through one of the methods chosen by FHSC when necessary, including but not limited to the
following cases:

21.4.1 Khach hang vi pham quy dinh cia B T&C nay, quy dinh ca FHSC hodc cGia phap luat chirng khoan

trong tirng thaoi ky; hoac

The Client violates the regulations of this T&C, the regulations of FHSC or the securities laws from time

to time; or

21.4.2 Theo quy dinh cla phép luat hodc theo yéu ciu cta co quan Nha nudc cd thdm quyén, hodc

According to the law or at the request of a competent State agency, or

21.4.3 Cac trudong hop lién quan dén gid mao va rui ro; hoac

Cases related to counterfeiting and risks; or

21.4.4 Khi lgi ich chia FHSC/ Khach hang/ Bén th(r ba cé thé bj tén hai hodc c6 gian 1an; hoac

When the interests of FHSC/Client/Third Party may be harmed or there is fraud; or

21.4.5 Trwdng hop FHSC ngirng, tam ngirng dich vu dé bao tri, ndng cap Hé théng clia FHSC; hodc

In case FHSC stops or temporarily suspends services to maintain and upgrade FHSC's System; or

21.4.6 TKCK clia Khach hang tam dinh chi hoat déng hoac bi dong.

Client's SA is temporarily suspended or closed.

21.4.7 Cac truong hop khac theo quy dinh cla phap luat va quy dinh tai B6 T&C nay.
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Other cases as prescribed by law and under this T&C.
21.2 Mbi yéu cau ctia Khach hang 1a mot yéu cau doc 1ap, bao gdm ca treong hop Khach hang giri nhiéu yéu
cau cung ldc cé ndi dung giéng nhau. Trudng hop FHSC nghi ngd cé sy trung l1&p cta mét yéu cau giao dich
trudc d6, FHSC duoc lwa chon (nhung khéng cé nghta vu) khéng chdp thuan thuc hién giao dich va cé thé
théng bao lai Khach hang dé xur ly.
Each of Client’s request is an independent request, including cases where the Client sends multiple requests
at the same time with the same content. In case FHSC suspects there is a duplication of a previous transaction
request, FHSC has the option (but has no obligation) not to approve the transaction and may notify the Client
again for processing.
21.3 Viéc dang ky s& dung Dich vu GDCKTT khéng loai trir quyén cha Khach hang dwoc thyce hién giao dich
chirng khodn qua hinh thire s&r dung céc dich vu khac ma Khach hang da dang ky véi FHSC va khong lam mién
trir quyén va nghia vu cha Khach hang duoc quy dinh tai cac van ban va cam két lién quan ma Khach hang d3
ky két v&i FHSC.
Registering to use the Online Securities Trading Service does not eliminate the Client's right to conduct
securities trading through the use of other services that the Client has registered with FHSC and does not
waive the rights and obligations of the Client specified in the relevant documents and representations that
the Client has signed with FHSC.
PIEU 22. CONG BO RUI RO
ARTICLE 22. DISCLOSURE OF RISK
22.1 Khach hang déng y rang viéc st dung Dich vu GDCKTT va/hodc thyc hién GDCKTT ludn tiém an nhitng
rdi ro tiém tang do 16i thiét bi, Hé théng clia FHSC hodc bat ky bén thir ba nao khac. Khach hang dong y chap
nhan moi rdi ro, mat mat hoac thiét hai nao do 16i ciia Hé théng, thiét bi hodc ctia bén thit ba lién quan hodc
gay ra bdi Khach hang hodc bat ky nguyén nhan nao khac ma khong phai do 16i ctia FHSC phat sinh khi sl
dung Dich vu GDCKTT va/hodc thyc hién GDCKTT. Khach hang cam két d3 doc va y thirc duoc vé nhitng rai
ro ¢ thé phat sinh bao gdm nhung khéng gidi han:
The Client agrees that using the Online Securities Trading Service and/or performing Online Securities Trading
always carries potential risks due to errors of device, FHSC's System or any other third party. The Client agrees
to accept all risks, losses or damages due to errors of the System, equipment or related third parties or caused
by the Client or any other cause that is not due to FHSC's fault arising when using the Online Securities Trading
Service and/or performing Online Securities Trading. The Client undertakes to have read and is aware of the
risks that may arise including but not limited to:
22.2 Hé théng (bao gdbm phan cirng, phdn mém) cla FHSC va thiét bi/ hé thdng cla céc bén thi ba lién quan
khac hodc cac dich vu cung cap qua Hé thong cé thé bj gian doan, treo, cham, 16i, truc tric, sy ¢, nhiém
virus.
The system (including hardware and software) of FHSC and the equipment/systems of other related third
parties or services provided through the System may be interrupted, suspended, slow, error-prone,
malfunctioning, or infected with viruses.
22.3 Khi truyén tai qua mang internet, |&nh giao dich c6 thé bj treo, bi ngirng, bi tri hoan hodc cé 16i dit liéu.
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Puong truyén mang cé thé bi sy ¢ dan dén Iénh cla Khach hang khéng vao duoc Hé thdng ctia FHSC.
When transmitted over the internet, trading orders may be suspended, stopped, delayed or have data errors.
There may be a problem with the network connection, resulting in the Client's order not being able to enter
FHSC's System.

22.4 Viéc nhan dang cac td chirc hodc Khach hang cé thé khong chinh xac, 16i vé bdo mat cé thé xay ra.
Identification of institutions or Clients may not be accurate, security errors may occur.

22.5 Khach hang bi 1y cap thong tin dang nhap tai khodn; Khach hang |am that lac thiét bi nhan mat khau
dong.

Client's account login information is stolen; The Client loses the automatic password receiving device.

22.6 Bat cr giao dich nao thyc hién ngoai y mudn cdia Khach hang do Khach hang chwa hiéu rd néi dung, cach
thirc s&r dung cac hinh thirc giao dich ma minh d3 dang ky véi FHSC, do sai sét trong qua trinh Khach hang
thao tac vai cac thiét bi (nhw nhap sai dit liéu, dir kién, gd nham phim....).

Any transaction performed against the Client's will because the Client does not clearly understand the content
and how to use the transaction forms that they have registered with FHSC, or due to errors during the Client's
operation with devices (such as entering wrong data, wrong keystrokes, etc.).

22.7 Cac giao dich c6 thé bj cham tré, hu hdng, su cd, bd sét, truc tric do anh hudng tir hoat ddng bao tri Hé
théng.

Transactions may be delayed, damaged, broken, missed or malfunctioned due to System maintenance
activities.

22.8 Gia ca thi trudng va cac thong tin chirng khodn khdac cé thé bi 16i hodc sai l&ch.

Market prices and other securities information may be erroneous or misleading.

22.9 Céc tin tirc, thdng tin doanh nghiép duoc dang tai trén website cdia FHSC, hay cac hé théng GDCKTT cla
FHSC duoc trich dan tir ngudn cac SGDCK va tir don vi cung cap thong tin chinh thirc cho FHSC.

News and business information posted on FHSC's website, or FHSC's Online Securities trading System are
quoted from the stock exchanges and from the official information provider for FHSC.

22.10 Khdach hang hiéu va ddng y rang viéc thuc hién giao dich qua hé théng clia GDCKTT c¢é thé tiém an cac
rui ro, do dé cac l1énh dat ngoai gi cé thé bi hdy néu khdng dam bdo quy dinh vé giao dich. Khach hang chju
trach nhiém kiém tra lai cac néi dung |énh giao dich thyc hién vao dau phién giao dich ké tié€p.

The Client understands and agrees that performing transactions through the Online Securities Trading system
may pose potential risks, therefore orders placed outside of business hours may be canceled if trading
regulations are not met. The Client is responsible for re-checking the transaction order at the beginning of
the next trading session.

CHUONG IV. CAC PIEU KHOAN VA PIEU KIEN VE NG TRUOC TIEN BAN
CHAPTER IV. TERMS AND CONDITIONS ON MERCHANT CASH ADVANCE
PIEU 23. GIAI THICH TU NGU’
ARTICLE 23. INTERPRETATION
Trong Chuong nay, cac tir nglt dudi day cé nghia nhu sau:

CONG TY cO PHAN CHUNG KHOAN FINHAY (FHSC)
fhsc.com.vn hello@fhsc.com.vn 024 7777 BY99G



In this Chapter, the following terms are defined as below:

Tién ban chirng khodn: La sé tién Khach hang du kién s& nhan dugc tir viéc ban chirng khodn theo Lénh bén
c6 lién quan va da duoc FHSC xac nhan la giao dich kh&p 1énh thanh cong.

Securities sale proceeds: means the cash the Client is expected to receive from the sale of securities according
to the relevant Sell Order and has been confirmed by FHSC as a successful order matching transaction.

Lénh ban: 13 Iénh ban chirng khodn do Khach hang lap va glri cho FHSC dé ban chirng khodn.

Sell order: means a securities sale order made by the Client and sent to FHSC to sell securities.

Ung trwdc tién ban: 13 dich vu do FHSC cung cap cho Khach hang, theo dé FHSC trng truéc cho Khach hang
mot sd tién cadn cl trén tién ban chirng khodn d3 khdp 1énh chd vé tai khoan cha Khich hang (s6 ngay thanh
todn theo quy dinh cta Téng cdng ty luu ky va bu trir chirng khodn Viét Nam trong tirng thoi ky) va Khach
hang phai tra phi khi s&r dung dich vu nay.

Merchant cash advance: means a service provided by FHSC to the Client, whereby FHSC advances to the
Client an amount based on the proceeds from the sale of securities that have matched pending orders to the
Client's account (number of payment days according to regulations of Vietnam Securities Depository and
Clearing Corporation in each period) and the Client must pay a fee for using this service.

Phi &rng trwdc: 1a khodn phi Khach hang phai tra cho FHSC do s dung dich vu &rng trudc tién ban chirng
khodn theo biéu phi do FHSC quy dinh trong tirng thoi ky, dugc tinh tir thoi diém Khach hang &rng tién ban
thanh cong.

Phi t6i thiéu la mirc phi t8i thi€u FHSC s& thu tir tai khodn cla Khach hang trén 01 Iénh giao dich.

Advance fee: means the fee that the Client must pay to FHSC for using the service of Merchant cash advance
according to the fee schedule prescribed by FHSC in each period, calculated from the time the Client
successfully advances merchant cash. Minimum fee means the minimum amount that FHSC will collect from
the Client's account per trading order.

Gia tri (rng trwdc: La s6 tién Khach hang dé nghi &rng trwdce va khdng 16dn hon téng s6 tién ban chirng khoan
d3 khép 1énh ché vé tai khodn cta Khach hang.

Advance value: means the amount the Client requests to advance and is not greater than the total amount
of securities sold that have matched pending orders to the Client's account.

Phi &rng trudc sé duoc tinh theo cdng thirc: [ty |é theo cdng b cla FHSC tirng thoi ky1% * gid tri ing trudc
* thoi gian tinh phi &ng trudec.

The advance fee will be calculated according to the formula: [rate as announced by FHSC from time to
time]% * advance value * advance fee calculation time.

Phi t8i thiéu: 4p dung theo biéu phi cda FHSC tirng thoi ky.

Minimum fee: applied according to FHSC's fee schedule from time to time.

Thei gian tinh phi trng trwdc: Bao gdm cd ngay nghi, ngay 18, tét dugc tinh bang: Ngay (rng trudc tién ban -
Ngay Khach hang hoan tra tién &ng trudec.

Advance fee calculation time: Including days off, holidays, and Tet calculated by: Date of advance payment
- Date the Client returns the advance payment.

Ngay (rng trwdc tién ban: 1a ngay FHSC gidi ngan va Khach hang nhan dugc sé tién rng trudec.
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Date of advance payment: means the date FHSC disburses and the Client receives the advance amount.
Ngay Khach hang hoan trd tién (rng trwdc: 1a ngay thanh toan cda giao dich ban theo quy dinh cta Phap
luat. FHSC ty dong trich thu tién hoan (rng va phi &rng trwdce tir TKCK cla Khach hang tai ngay thanh todn cda
giao dich ban.

Date the Client returns the advance payment: means the payment date of the sale transaction according to
the provisions of law. FHSC automatically collects refunds and advance fees from the Client's securities
account at the payment date of the sale transaction.

SG tién trng trwdc: 13 sb tién FHSC ghi nhan vao TKCK Khach hang trén co s& yéu cdu tng trudc cda Khich
hang.

Advance amount: means the amount FHSC records in the Client's securities account based on the Client's
advance request.

S6 tién irng trwdrc téi da: |a so tién ban ching khodn trir di Phi giao dich, Thué, phi (rng trudc va céc phi khac
theo quy dinh cta phap luit (néu cd).

Maximum advance amount: means the amount of securities sale minus transaction fees, taxes, advance fees
and other fees as prescribed by law (if any).

Cac thuat ngit dwoc viet hoa nhung khdng dugc dinh nghia cu thé tai ban Dieu khoan va biéu kién Ung truéc
tién ban sé dwoc hiéu va giai thich theo quy dinh tai Hop déng mé tai khoan giao dich chirng khodn va cac
tai liéu cd lién quan khac.

Terms that are capitalized but not specifically defined in the Terms and Conditions of Cash Advance will be
understood and interpreted in accordance with the provisions of the Securities Trading Account Opening
Contract and other related documents.

DIEU 24: PHAM VI AP DUNG

ARTICLE 24: SCOPE OF APPLICATION

Diéu khoan va diéu kién nay dp dung cho viéc rng trudc Tién ban chirng khoan trén toan bd TKCK (ké ca
TKGDTT va tai khoan/ tiéu khoan giao dich chirng khodn khac néu cé).

These terms and conditions apply to advances for securities sales on the entire securities account (including
online trading accounts and other securities trading accounts/sub-accounts, if any).

DIEU 25. PIEU KIEN VA CACH THU'C THU'C HIEN

ARTICLE 25. CONDITIONS AND METHODS OF EXECUTION

25.1 Trén co s& yéu cau rng trudc tién ban cla Khach hang (83 duoc 1ap phu hop), FHSC cé quyén nhung
khéng cé nghia vu (rng trwdc mdt phan hodc toan bd Tién ban chirng khodn cho Khach hang d3 dang ky dich
vu Ung trudc tién ban.

Based on the Client's request to advance the proceeds from the sale (appropriately prepared), FHSC has the
right but not the obligation to advance part or all of the Proceeds from the sale of securities to the Client who
has registered for the Cash Advance service.

25.2 Bat ké Khach hang d3 dang ky dich vu Ung trudc tién ban hay chuwa, FHSC ¢ thé ty déng &ng trudce Tién
ban ching khodn trén TKCK néu Khach hang c6 nghia vu tai chinh dén han véi FHSC va/hodc ty déng thuc
hién rng trudc dé ddm bao cac quy dinh lién quan dén viéc st dung cac dich vu khéc cla Khach hang.
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Regardless of whether the Client has registered for the Cash Advance service or not, FHSC can automatically
advance on SA if the Client has a due financial obligation with FHSC and/or automatically makes the advance
to ensure regulations related to Client's use of other services.

25.3 Trong moi trwdng hop, S6 tién tng trudc khdng vurgt qud SO tién ing trwdc téi da.

In no case shall the Advance Amount exceed the Maximum Advance Amount.

25.4 Bang viéc glri yéu cau tng truwdc Tién ban chirng khoan va phu thudc vao viéc dugc FHSC (ng trudc
theo yéu cau dé, Khach hang dwong nhién nhan ng vdi FHSC vé S& tién (ng trudc va chuyén giao vo diéu
kién cho FHSC quyén nhan Tién ban ching khoan cé lién quan. FHSC dugc nhan Tién ban chirng khodn dé bu
trir nghta vu Khach hang hoan tra cho FHSC toan bd S& tién (ng truwdc va Phi tng trudc.

By submitting a request to advance the Securities Sale Proceeds and subject to receiving an advance from
FHSC according to that request, the Client automatically acknowledges the debt to FHSC for the Advance
Amount and unconditionally transfers to FHSC the right to receive the related Securities Sale Proceeds. FHSC
receives the proceeds from the sale of securities to offset the Client’s obligations to refund to FHSC the entire
Advance Amount and Advance Fee.

25.5 S8 tién ing trudc dugce st dung theo cac muc dich sau: (i) dé thanh todn no cho FHSC theo cac diéu
khoan, thoa thuan lién quan; (i) d& mua chirng khoan trudc Ngay Khach hang hoan trd S& tién ing trudec;
(iii) rat tién mat khéi TKCK. Trong trwong hop Khach hang st dung theo muc dich khac dugc néu tai van ban
nay thi viéc chap thuin s& phu thudc vao quyét dinh cda FHSC.

The advance amount is used for the following purposes: (i) to pay debt to FHSC according to relevant terms
and agreements; (ii) to purchase securities before the Date the Client repays the Advance Amount; (iii)
withdraw cash from securities account. In case the Client uses it for other purposes stated in this document,
approval will depend on FHSC's decision.

PIEU 26. QUYEN VA NGHIA VU CUA KHACH HANG

ARTICLE 26. RIGHTS AND OBLIGATIONS OF THE CLIENT

26.1 Khach hang cé quyén giti yéu cau rng trudc tién ban chirng khoan khi dap (rng diéu kién nhu da néu tai
piéu 35 biéu khoan va diéu kién Ung trudc tién ban nay.

The Client has the right to submit a request to advance securities sale proceeds when they meet the conditions
as stated in Article 35 of these Terms and Conditions of Merchant Cash Advance.

26.2 Khach hang déng y dé FHSC dugc ty ddong khau trir tién tir TKCK dé hoan tra toan bd Sé tién rng trudc
va Phi &rng trudce trong trudng hop tai Ngay Khach hang hoan tra tién (rng trwdc ma FHSC khéng nhan duoc
S& tién rng tredc. Khach hang cam két khdng khiéu nai, khiéu kién vé viéc FHSC khau trir tién tir TKCK trong
trudng hop nay.

The Client agrees to let FHSC automatically deduct from the SA to refund the entire Advance Amount and
Advance Fee in case on the Date the Client repays the Advance, FHSC does not receive the Advance Amount.
The Client undertakes not to complain or sue FHSC in this case.

26.3 Néu két qua khdp [énh bi hdy thanh todn theo théng bao cta Téng cong ty lvu ky va bu trir chirng khodn
Viét Nam vi bat cr ly do nao thi Khach hang phai hoan tra lai cho FHSC toan bd S6 tién &ng trudc cung vdi
phi, 1& phi phat sinh dén thdi diém hoan tra theo quy dinh cla FHSC.
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If the order matching result is canceled according to the notice of Vietnam Securities Depository and Clearing
Corporation for any reason, the Client must return to FHSC the entire advance amount along with fees,
charges incurred up to the time of refund according to FHSC regulations.

26.4 Khach hang c6 quyén yéu cau huy s dung dich vu &ng trwdce tién ban téi FHSC khi khdng con nhu cau
str dung dich vu. Viéc Khach hang gri yéu cau tdi FHSC (dU dwdi dang van ban hay giao dich dién t&r) déu
dugc coi la cdn cir hgp phap dé FHSC cham dirt cung cap dich vu cho Khach hang.

The Client has the right to request to cancel using the advance service to FHSC when they no longer need to
use the service. The Client sending a request to FHSC (whether in written form or electronic transaction) is
considered a legal basis for FHSC to terminate providing the service to the Client.

Tai thoi diém nhan dwoc yéu cau hiy si dung dich vu cha Khach hang, FHSC sé ra sodat va théng bdo t&i Khach
hang nhirng nghia vu con tén dong lién quan phat sinh trong qua trinh Khach hang st dung dich vu. Yéu cau
huay st dung dich vu chi phat sinh hiéu luc sau khi Khdach hang hoan thanh moi nghia vu con tén dong theo
thong bao clia FHSC.

At the time of receiving the Client's request to cancel the service, FHSC will review and notify the Client of any
outstanding obligations arising during use of the service. The request to cancel service use only takes effect
after the Client completes all outstanding obligations as notified by FHSC.

PIEU 27. QUYEN VA NGHIA VU CUA FHSC

ARTICLE 27. RIGHTS AND OBLIGATIONS OF FHSC

27.1 FHSC duogc ty dong khau trir vao TKCK dé thuc hién nghia vu cla Khach hang lién quan dén viéc ting
trudc tién ban chirng khodn ma khéng can cé 1énh hay chip thuén cta Khach hang.

FHSC is automatically deducted from the securities account to fulfill the Client's obligations related to the
advance securities sale proceeds without requiring the Client's order or approval.

27.2 FHSC dugc quyén don phuong chdm dit viéc cung cdp dich vu cho Khach hang néu FHSC xét thay ¢
thé gay rdi ro, tdn that cho FHSC hodc viéc cung cap dich vu khéng phu hop vdi chinh sach ctia FHSC. Trong
truedng hop nay, FHSC s& ra soat va thdng bao téi Khach hang nhitng nghia vu con tén dong lién quan phat
sinh trong qua trinh Khach hang st dung dich vu. Khach hang phai hoan thanh cac nghia vu néu trén trong
th&i han do FHSC quy dinh va thong bdo tirng thoi ky.

FHSC has the right to unilaterally terminate the provision of services to the Client if FHSC finds that it may
cause risks or losses to FHSC or the provision of services is not in accordance with FHSC's policies. In this case,
FHSC will review and notify the Client of any outstanding obligations arising during the Client's use of the
service. The Client must complete the above obligations within the time limit prescribed and notified by FHSC
from time to time.

PIEU 28. QUY PINH KHAC

ARTICLE 28. OTHER PROVISIONS

Tuy tirng thoi ky, dich vu &ng tredc tién ban chirng khoan cé thé thuc hién qua ngudn cla FHSC hodc bén
th ba. Khach hang déng y rang viéc &ng trwdc thue hién qua ngudn cla bén thir ba, ngoai viéc tuan thd quy
dinh tai Diéu khoan va diéu kién Ung trudc tién ban nay, Khach hang ciing s& tuan th quy dinh cla bén thi
ba d6 vé viéc irng trudce tién ban ching khoan.
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Depending on each period, the advance service for securities proceeds can be performed through FHSC's
source or a third party. The Client agrees that the advance is made through a third party source, in addition
to complying with the provisions of these Terms and Conditions of Advance Sales, the Client will also comply
with that third party's requlations regarding advance securities sale proceeds.

PIEU 29. HIEU LU'C CUA PIEU KHOAN VA DIEU KIEN

ARTICLE 29. EFFECTIVENESS OF TERMS AND CONDITIONS

29.1 Cac Diéu khodn va Diéu kién vé (rng trudc tién ban cé hiéu lyc ké tir Khach hang xac nhan déng y va
dang ky str dung dich vu (rng trudce tién ban véi FHSC (du dwdi dang van ban hay giao dich chirng khoan truc
tuyén) va chdm dit theo cac quy dinh trén day.

The Terms and Conditions on advance securities sale proceeds take effect from the time the Client confirms
agreement and registers to use the advance service with FHSC (whether in written form or online securities
transaction) and terminated according to the provisions above.

29.2. Cac Diéu khoan va Diéu kién vé (rng trudc tién ban cé thé dugc sira d6i, b6 sung hodc diéu chinh bang
van ban. Cac thong bdo, cac vin ban slra d6i, b6 sung, diéu chinh (néu cd) s& cau thanh mot bd phan khéng
thé tach roi cha Cac Didu khoan va Diéu kién vé (rng trudc tién ban nay va rang budc trach nhiém vdi cac
bén.

These Terms and Conditions of Sales Advances may be amended, supplemented or adjusted in writing.
Notices, amendments, supplements, and adjustments (if any) will constitute an inseparable part of these
Terms and Conditions of Sales Advances and bind the parties' responsibilities.

29.3 Trong trudng hop bat ky quy dinh nao tai Cac Diéu khoan va Diéu kién vé (rng truwdc tién ban khdng co
hiéu luc, thi tinh hiéu lyc cha cla céc quy dinh con lai s& khdng bi dnh hudng theo bat ky hinh thic nao.
Ngoai ra, cac quy dinh hop phap, ¢ hiéu lyc va cé kha nang thi hanh cé thé dugc bé sung vao Cac Diéu khoan
va Diéu kién vé rng trudc tien ban nay néu cé thé nhdm thay thé cac quy dinh bat hop phap, vo hiéu hodc
khéng cé kha nang thi hanh.

In the event that any provision of these Terms and Conditions regarding Sales Advances is invalid, the validity
of the remaining provisions shall not be affected in any way. In addition, legal, valid and enforceable
provisions may be added to these Terms and Conditions where possible to supersede illegal, invalid or
unenforceable provisions.

CHUONG V. CAC PIEU KHOAN VA PIEU KIEN VE GIAO DICH CHU'NG CHi QUY
CHAPTER V. TERMS AND CONDITIONS ON FUND CERTIFICATE TRADING

PIEU 30. CAM KET CUA KHACH HANG
ARTICLE 30. REPRESENTATIONS OF THE CLIENT
30.1 Khach hang déng y viéc dang ky ma& tai khoan giao dich chirng chi quy dé thuc hién cac giao dich chirng
chi quy mé& tai Dai ly phan phdi la Cong ty C6 phan Chirng khodn Finhay (FHSC) quan ly. Khach hang hiéu rang
viéc dang ky ma tai khodn cla Khach hang phu thudc vao viéc xem xét va sy chap thuan cda Dai Ly Chuyén
Nhuong.
The Client agrees to register to open a fund certificate trading account to conduct open fund certificate
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trading at the distribution agent managed by Finhay Securities Joint Stock Company (FHSC). The Client
understands that Client's account application is subject to the review and approval of the Transfer Agent.
30.2. Khach hang nhan thirc va dong y rang véi cac Quy do FHSC lam Dai ly phan phéi dugc théng tin téi
Khach hang thang qua Ung dung, khi Khdch hang an nat dong y/ xac nhan/ tham gia hodc cac ndi dung tuong
duong trén Ung dung dong nghia véi viec Khach hang chap thuan viéc giao két cac Hop dong, vin ban dé
dang ky mé& tai khoan va giao dich Chirng Chi Quy véi Quy do.

The Client acknowledges and agrees that the Funds for which FHSC acts as a Distribution Agent will be
informed to the Client through the Application, when the Client presses the agree/confirm/participate button
or equivalent content on the Application means that the Client accepts the conclusion of Contracts and
documents to register to open an account and trade Fund Certificates with that Fund.

30.3. Khi Khach hang chp thuan viéc giao két Hop Dong md Tai khoan giao dich véi Quy, FHSC vai vai tro 1a
Dai Ly Phan Phdi cé quyén chuyén giao céc thdng tin dinh danh cla Khach hang cho Quy dé hoan thién cac
tha tuc ma& tai khoan giao dich theo quy dinh cta phap luét.

When the Client accepts the conclusion of the Contract to open a trading account with the Fund, FHSC, as a
Distribution Agent, has the right to transfer the Client's identifying information to the Fund to complete the
account opening procedures according to the law.

30.4. Khach hang xac nhan d3 nhan thirc dwoc rang gia tri cia Pon Vi Quy cé thé ting hodc giam, d3 hiéu
day dd va chdp nhan toan bo cac rui ro ¢ thé phat sinh lién quan dén viéc dau tw chirng chi quy, ddng thoi
cam két ty chju trach nhiém vé két qua dau tw. T6i/ ching t6i dong y vo diéu kién va khong hlly ngang rang
Céng ty Quan ly Quy, Pai Ly Phan Phéi va cac td chirc cung cdp dich vu cé lién quan khdng phai chiu bat ky
trach nhiém nao lién quan dén viéc dau tu chirng chi quy cha Khach hang.

The Client confirms to aware that the value of the Fund Unit may increase or decrease, fully understands and
accepts all risks that may arise related to investing in fund certificates, and undertakes to take responsibility
for investment results. I/we agree unconditionally and irrevocably that the Fund Management Company,
Distribution Agents and related service providers do not bear any responsibility related to the investment of
the Client's fund certificates.

30.5. Bing vdn ban nay, Khach hang déng y Gy quyén, khéng hldy ngang cho FHSC dé dai dién Khach hang
tham gia va bé phiéu biéu quyét tai moi cuéc hop Pai Hoi Khach hang cla cdc Quy ma FHSC lam Dai Ly Phan
Phdi trong sudt qua trinh Khach hang s& hitu Chirng Chi Quy cdia Quy.

Hereby, the Client agrees to irrevocably authorize FHSC to represent the Client to participate and vote at all
Client Meetings of the Funds for which FHSC is a Distributor throughout the process of the Client owning the
Fund Certificates.

30.6. Khach hang tuyén b6 rang Khach hang trén 18 tudi va cé day dd nang lwc dé tham gia vao giao dich
mua, nam gitt va/hodc lién quan dén Don vi Quy.

The Client declares that the Client is over 18 years of age and has full capacity to engage in purchases,
holdings and/or transactions involving Fund Units.

30.7. Khach hang tuyén bd va déng y rang cac lénh lién quan dén Bon Vi Quy cltia Khach hang sau nay s&
duwoc thye hién theo céc van ban hién hanh ctia Cong ty Quan ly Quy ap dung cho cac quy ma.
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The Client declares and agrees that future orders related to the Client's Fund Unit will be executed in
accordance with the Fund Management Company's current documents applicable to open funds.
30.8. Khi thuc hién dat 1énh mua/ban chirng chi quy truc tuyén, Khach hang duoc hiéu la d3 chap thuan cac
diéu khodn va diéu kién giao dich d6i vdi giao dich truc tuyén quy dinh tai Hop déng nay.
When placing an order to buy/sell fund certificates online, the Client is understood to have accepted the
trading terms and conditions for online transactions specified in this Contract.
30.9. Khach hang déng y rang viéc chap nhan va x{r ly don déng ky ban va chuyén déi néu thuc hién chi dinh
giao dich bang hinh thitc giao dich dién tlr ma khong cé xac nhan vdn ban sau dé van duoc coi 1a hop 1§;
Khach hang déng y rang FHSC khdng phai chju trach nhiém cho viéc thuc hién theo chi din bing hinh thic
dién tlr va céc tén that phat sinh.
The Client agrees that the acceptance and processing of the application for registration of sale and conversion
if the transaction designation is made in the form of an electronic transaction without subsequent written
confirmation is still considered valid; The Client agrees that FHSC is not responsible for following instructions
in electronic form and for any resulting losses.
30.10. Khach hang dong y rang di liéu ctia Khach hang cé thé dwoc chuyén cho co quan cé thdm quyén néu
trong trwdng hop phép ludt cé yéu cau, Dt liéu d6 cé thé dugce sir dung cho muc dich quan tri tai khoan,
chéng rira tién, chéng tai tro khing bd va xac minh vé thué khi can thiét.
The Client agrees that the Client's data may be transferred to competent authorities if required by law. Such
data may be used for account management, anti-money laundering, anti-terrorist financing and tax
verification when necessary.
30.11. Khach hang cam két tudn thd quy dinh lién quan dén Phong chéng rira tién theo quy dinh phap luat
va cam két véi cac Quy trong qua trinh dang ky ma tai khoan va giao dich Chirng Chi Quy.
The Client undertakes to comply with regulations related to Anti-Money Laundering according to the law and
undertakes to the Funds during the process of registering to open accounts and trading Fund Certificates.
30.12. Khach hang ddng y rang toan bo cac ndi dung xac nhan, cam két va trach nhiém néu trén duoc ap
dung vdi Diéu khodn va diéu kién nay, cic phiéu Iénh giao dich, cdc yéu cau, dang ky khéc lién quan dén
chirng chi quy va giao dich chirng chi quy.
The Client agrees that all of the above confirmations, representations and responsibilities apply to these
Terms and Conditions, trading orders, other requirements and registrations related to fund certificates and
fund certificate trading.

CHUO'NG VI. CHINH SACH CUNG CAP, SU’ DUNG VA BAO MAT DU LIEU

CHAPTER VI. DATA PROVISION, USE AND SECURITY POLICY
PIEU 31. PHAM VI CUA CHiNH SACH
ARTICLE 31. SCOPE OF PoOLICY
Chinh sach nay giai thich cho cac quy dinh ca FHSC lién quan t&i bao vé Dit liéu cd nhan cta Khach hang:
This policy explains FHSC's regulations regarding the security of Client’s Personal Data:
- Loai D liéu ca nhan ma FHSC thu thap va cach thirc ma FHSC thu thap Dt liéu ca nhan Types
of Personal Data that FHSC collects and how FHSC collects Personal Data.
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- Cach thirc FHSC x{r ly D{t liéu cd nhan bao gdbm nhwng khéng gidi han cac hoat déng nhu ghi,
thiét 1ap, cau tric, lwu trit, didu chinh hodc stra d6i, khdi phuc, tra ciru, si dung, tiét 16, déng
chinh hodc két hop, han ché, xéa hodc hay théng tin ¢ nhan

- How FHSC processes Personal Data includes but is not limited to activities such as recording,
organizing, structuring, storing, adjusting or modifying, retrieving, consulting, using, disclosing,
aligning or combining, restricting, erasing or destroying personal information.

- Cécbén th ba cé lién quan dén Dit liéu cd nhan cha Khach hang
Third parties involved in Client’s Personal Data.

- Chinh sach b3o vé thong tin ca nhan nay cling hudng dan Cha thé di liéu cach thire thye hién
cac quyeén.

This Personal Data Security Policy also guides Data Subjects on how to exercise their rights.
PIEU 32. GIAI THICH TU NGU
ARTICLE 32. INTERPRETATION OF TERMS
32.1. Luat hién hanh |3 tat ca cic luat, quy dinh hodc quy ché rang budc dp dung cho FHSC theo quy
dinh cla phap luat Viét Nam.
Applicable Law means all laws, regulations or statutes applicable to FHSC under the provisions of
Vietnamese law.
32.2. Dir liéu ca nhan |3 théng tin dwdi dang ky hiéu, chit viét, chit s, hinh anh, &m thanh hodc dang
twong tu trén moi truong dién tlr gan lién véi mot con ngudi cu thé hodc gitp xac dinh mot con ngudi
cu thé. Dt liéu cd nhan bao gdm dit liéu cd nhan co ban va di¥ liéu cad nhan nhay cam.
Personal data means information in the form of symbols, letters, numbers, images, sounds or similar
forms in an electronic environment that is associated with a specific person or helps to identify a specific
person. Personal data includes basic personal data and sensitive personal data.
32.3. Xtr ly di¥ liéu ca nhan 1a mét hodc nhiéu hoat dong tac déng tdi dir liéu ca nhan, nhu: thu thap,
ghi, phan tich, xac nhan, lwu trit, chinh slra, cong khai, két hop, truy cap, truy xuat, thu hoi, m3 hda, giai
m3, sao chép, chia s&, truyén duwa, cung cap, chuyén giao, xda, hdy dit liéu cd nhan hodc cdc hanh déng
khdc cé lién quan.
Processing of personal data means one or more activities affecting personal data, such as: collecting,
recording, analyzing, validating, storing, editing, publishing, combining, accessing, retrieving,
withdrawing, encrypting, decrypting, copying, sharing, transmitting, providing, transferring, deleting,
destroying personal data or other related actions.
32.4. Bén th ba |a cac cd nhan, t6 chirc khdong thudéc phdp nhan cta FHSC va cé hop déng vaéi FHSC
trong viéc cung cap san pham hodc dich vy, bao gdm nhung khdng gidi han:
Third parties mean individuals and organizations that are not legal entities of FHSC and have contracts
with FHSC to provide products or services, including but not limited to:

- Cac cd nhan hodc cong ty doc lap;

Individuals or independent companies;
- Cac t6 chirc ma FHSC tryc ti€p hodc gian tiép c6 méi quan hé s& hiru;
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Organizations with which FHSC directly or indirectly has ownership relationships;

- Thuat ngt “bén th ba” trong chinh sach nay bao gdm nha cung cap, cac déi téc, td chirc khéc.

The term “third party” in this policy includes suppliers, partners, other organizations.
PIEU 33. CAC LOAI DU’ LIEU CA NHAN VA FHSC THU THAP
ARTICLE 33. TYPES OF PERSONAL DATA COLLECTED BY FHSC
33.1. FHSC thu thdp D{t liéu cd nhan nay vi mét s6 ly do bao gdbm nhung khéng gidi han: (a) cho muc
dich ghi chép lai; (b) tuan thd véi phap luat va quy dinh ap dung; (c) tuan thid cac quy dinh va chinh sach
ndi bd; (d) tao diéu kién cho viéc quan ly, hd tro va phat trién sdn pham, dich vu hop phap; (e) ho tro
muc dich bao mat, phong nglra tdi pham va chéng gian 1an; va (f) diéu tra hodc phat hién viéc sir dung
trai phép, st dung phi phap hodc lam dung céc dich vu, hé thdng hodc tai liéu khac clia FHSC.
FHSC collects this Personal Data for a number of reasons including but not limited to: (a) for recording
purposes; (b) to comply with applicable laws and regulations; (c) to abide by internal policies and
regulations; (d) to facilitate the management, support and development of legitimate products and
services; (e) to support security, crime prevention and anti-fraud purposes; and (f) to investigate or
detect unauthorized use, illegal use or abuse of FHSC services, systems or other materials.
33.2. Cac loai dit liéu cd nhan duoc thu thap bai FHSC hodc dai dién theo Chinh sach nay cé thé khéc
nhau tuy theo thdm quyén va luat hién hanh. Cac danh muc liét ké dudi day bao gdm nhung khéng gidi
han va cé thé thay d&i tly thudc vao san pham hodc dich vy, twong tac ciia Khach hang t&i FHSC.
The types of personal data collected by FHSC or its representatives under this Policy may vary depending
on the jurisdiction and applicable laws. The categories listed below include but are not limited to and
may vary depending on the product or service, Client's interaction with FHSC.

- D{ liéu cd nhan co bdn bao gébm: Ho, chit dém va tén khai sinh, tén goi khac (néu cd); Ngay,
thang, nam sinh; ngay, thang, nam chét hodc mat tich; Gidi tinh; Noi sinh, noi dang ky khai sinh,
noi thuong trd, noi tam trd, noi & hién tai, qué quan, dia chi lién hé; Quéc tich; Hinh adnh cd
nhan; S& dién thoai, s6 chirng minh nhan dan, s6 dinh danh ca nhan, s6 bao hiém x3 hoi, sé thé
bao hiém x3 hoi, s6 thé bdo hiém y t&; Tinh trang hén nhan; Théng tin vé méi quan hé gia dinh
(cha me, con cdi); Théng tin vé tai khodn s6 cla ca nhan; dit liéu cd nhan phan dnh hoat déng,
lich s& hoat dong trén khéng gian mang; Cac théng tin khac gan lién véi Khach hang hodc xac
dinh Khach hang khéng thuéc Dt liéu cd nhan nhay cdm néu dudi day (bao gom thong tin vé tai
khoan clia ca nhén; dit liéu cd nhan phan anh hoat déng, lich s&r hoat dong trén khdng gian
mang...) va cac thong tin khdc phu hop theo quy dinh phap luat ma cdng ty chirng khoén can
thu thap tir Khach hang trong qua trinh tu van, cung cap dich vu, sdn pham. DAy |a céc théng tin
ma FHSC can Khach hang cung cap bat budc dé lién hé xac nhan lai véi khdch hang nham dam
bao quyén lgi cho Khach hang.

Basic personal data includes: Surname, middle name and birth name, other names (if any); Date
of birth; date of death or disappearance; Gender; Place of birth, place of birth registration,
permanent residence, temporary residence, current residence, hometown, contact address;
Nationality, Personal image; Phone number, ID card number, personal identification number,
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social insurance number, social insurance card number, health insurance card number; Marital
status; Information about family relationships (parents, children); Information about the
individual's digital account; personal data reflecting activities and history in cyberspace; Other
information related to the Client or identifying the Client that is not included in the Sensitive
Personal Data listed below (including information about the individual's account; personal data
reflecting activities and history in cyberspace...) and other information in accordance with the
law that the securities company needs to collect from the Client during the process of consulting
and providing services and products. This is the information that FHSC requires the Client to
provide in order to contact for confirmation and to ensure the Client's rights.

- Dt liéu cd nhan nhay cdm bao gdm: Quan diém chinh tri, quan diém tén gido; Tinh trang sirc
khoe va doi tu dugc ghitrong hd so bénh an, khéng bao gébm théng tin vé nhém mau; Thong tin
lién quan dén ngudn géc ching toc, ngudn goc dan tdc; Théng tin vé dac diém di truyén duoc
thira hwdng hodc cé dugc clia cad nhan; Théng tin vé thudc tinh vat ly, dac diém sinh hoc riéng
clia ca nhan (bao gém théng tin sinh tric hoc, dit liéu nhan dién khuén mit) nhan; Thong tin vé
doi sdng tinh duc, xu huéng tinh duc cta cd nhan; DI liéu vé tdi pham, hanh vi pham tdi duoc
thu thap, lvu trir bdi cac co quan thuc thi phap luat; Théng tin khach hang cta té chirc tin dung,
chi nhanh ngan hang nudc ngoai, té chirc cung tng dich vu trung gian thanh toén, cac t6 chirc
duoc phép khdc gobm: théng tin dinh danh khach hang theo quy dinh cda phép luat, thong tin vé
tai khoan, thong tin vé tién giri, thdng tin vé tai san glri, thong tin vé giao dich, thong tin vé t6
chirc, cd nhan |a bén bdo dam tai t6 chire tin dung, chi nhanh ngan hang, t6 chirc cung rng dich
vu trung gian thanh toan; D{ liéu vé vi tri cia cd nhan duwgc xac dinh qua dich vu dinh vi; DIt liéu
ca nhan khac dwoc phap luat quy dinh 13 ddc thi va can cé bién phap bao mat can thiét.
Sensitive personal data includes: Political views, religious views; Health status and private life
recorded in medical records, excluding information on blood type; Information related to racial
origin, ethnic origin; Information on inherited or acquired genetic characteristics of an
individual; Information on physical attributes, biological characteristics of an individual
(including biometric information, facial recognition data); Information on sexual life, sexual
orientation of an individual; Data on crimes, criminal acts collected and stored by law
enforcement agencies; Client information of credit institutions, foreign bank branches, payment
intermediary service providers, and other licensed organizations includes Client identification
information as prescribed by law, account information, deposit information, deposited assets
information, transaction information, information on organizations and individuals who are
guarantors at credit institutions, bank branches, and payment intermediary service providers;
Data on individual location determined through positioning services; Other personal data as
prescribed by law as specific and requiring necessary security measures

- Di liéu lién quan dén cdc trang tin dién t&r hoac rng dung: dit liéu k§ thuat (bao gdm loai thiét
bi, hé diéu hanh, loai trinh duyét, cai dat trinh duyét, dia chi IP, cai dat ngén ngit, ngay va gio
két ndi vadi Trang tin dién tlr, thdng ké st dung (ng dung, cai dat ing dung, ngay va gi® két ndi
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vdi Ung dung, dit liéu vi tri va thong tin lién lac k§ thuat khac); tén tai khodn; mat khau; chi tiét
dang nhap bao mat; dir liéu sir dung....

Data relating to websites or applications: technical data (including device type, operating
system, browser type, browser settings, IP address, language settings, date and time of
connection to the Website, application usage statistics, application settings, date and time of
connection to the Application, location data and other technical communications); account
name; password; security login details; usage data....

- Dt liéu ti€p thi: cdc mdi quan tdm d6i vdi quang cdo; dit liéu cookie; dit liéu clickstream; lich st
duyét web; phan (rng vdi tiép thi truc ti€p; va lua chon khong tham gia tiép thi tryec tiép....
Marketing data: advertising interests; cookie data; clickstream data; browsing history;
responses to direct marketing; and opt-outs from direct marketing....

PIEU 34. XU LY DU LIEU CA NHAN

ARTICLE 34. PROCESSING OF PERSONAL DATA

34.1. Muc dich xtr ly di¥ liéu ca nhan cta Khach hang

Purpose of processing Client's personal data

FHSC va cac Bén x(r ly di¥ liéu ma FHSC s& dung cé thé xi ly D liéu cd nhan vé mét hodc nhiéu muc
dich sau, bao gdbm nhung khéng gidi han:

FHSC and the Data Processors used by FHSC may process Personal Data for one or more of the following
purposes, including but not limited to:

- DE& nhan biét, xdc minh va duy tri théng tin chinh xac vé nhan biét Khach hang (KYC); tim kiém,
xac minh va tién hanh cac hoat déng kiém tra vé phong chéng rira tién va cac kiém tra khac véi
Khach hang theo yéu cau.

To identify, verify and maintain accurate Know Your Client (KYC) information; to seek, verify and
conduct anti-money laundering and other checks on Clients as required.

- DE& danh gia, xac dinh, thAm dinh va phé duyét viéc cung cip san phdm hodc dich vu theo cac
don dang ky, yéu cau cla Khach hang va/hodc ngudi lién quan cda Khach hang; thuc hién cac
chuwong trinh khuyén mai, wu d3i, ho tro clia FHSC.

To evaluate, determine, appraise and approve the provision of products or services according to
applications and requests of Clients and/or Clients' related persons; to implement FHSC's
promotions, incentives and support programs.

- Dé&tham tra, xay dwng va danh gia do tin cay trong s dung san pham, dich vu cla Khach hang.
To examine, build and evaluate the reliability of using products and services of Clients.

- Dé phuc vu cho muc dich lién hé véi Khach hang; tiép thi truc tiép, gidn ti€p san pham, dich vu
v3i Khach hang; thuc hién cdc chuong trinh khuy&n mai; d6i qua, trao thuwdng, giao qua ting.
To serve the purpose of contacting Clients; directly and indirectly marketing products and
services to Clients; implementing promotional programs; exchanging gifts, awarding prizes,
delivering gifts.

- Dé hiéu rd hon vé cac nhu cau dau tu, tinh trang tai chinh hién tai va twong lai cia Khach hang.
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To better understand the Client's investment needs, current and future financial status.

- DEénhap liéu, dé kiém tra tinh day du va chinh xac cta cac di¥ liéu ma Khach hang nhap cung cap
cho FHSC va/ hodc nhap vao hé théng.

To enter data, to check the completeness and accuracy of the data that the Client provides to
FHSC and/or enters into the system.

- D& cdi thién, tdng cwdng, cad nhan hoda, ca biét héa cac san pham va dich vu cda FHSC va phat
trién cac san pham, dich vu mai.

To improve, enhance, personalize, differentiate FHSC products and services and develop new
products and services.

- Dé& thuc hién cac nghia vu vé bdo cdo, tai chinh, ké toan va thué.

To fulfill reporting, financial, accounting and tax obligations.

- Dé& thuc hién cac hoat déng ¢ muc dich kiém toan, quan ly rdi ro va tuan tha.
To perform activities for audit, risk management and compliance purposes.

- Cung cap thdng tin cho co quan nha nudc cé lién quan dé dam bao Khach hang dwoc phép st
dung va Céng ty dwoc phép cung cap dich vu - san pham cho Khach hang; dé cé co s thiét lap,
thue thi cdc quyén hop phdp hodc bao vé cac khi€u nai phap ly cdia FHSC.

To provide information to relevant state agencies to ensure that Clients are allowed to use and
the Company is allowed to provide services - products to Clients; to have a basis to establish,
enforce legal rights or protect legal claims of FHSC.

- Tuén tha Luat hién hanh, quy dinh cla Luat chirng khodan, cac quy ché cha cac T chirc ma FHSC
la thanh vién.

To comply with applicable laws, regulations of the Securities Law, and statutes of organizations
of which FHSC is a member.

- Thdng bdo cho Khich hang vé nhirng thay ddi d6i véi san pham va dich vu trong cac trudng hop
chinh sach quan ly cdia Nha nudc, cidc quy dinh clia Phap luat hodc thi trwdng cé sy thay doi,
bi€n ddng bat thuwdng hodc theo su thay ddi, hodc cap nhat cdc Quy dinh/ Chinh sach cla FHSC.
To notify Clients of changes to products and services in cases where there are changes in State
management policies, legal regulations or the market, unusual fluctuations or changes, or
updates to FHSC's Regulations/Policies.

- Cac muc dich khac theo Thoa thuan lién quan khi Khach hang tham gia/ st dung dich vu cla
FHSC.

Other purposes according to the relevant Agreement when the Client participates in/uses FHSC's
services.

- B&t ky muc dich nao khac danh riéng cho cac nghiép vu kinh doanh ca Cong ty chirng khoan.
Any other purpose specifically for the business operations of the Securities Company.

- Theo bat ky cach thirc nao ma FHSC thdng bdo cho Khach hang, vao thoi diém thu thap dit liéu
c4 nhan cla Khach hang hodc trudc khi bat dau xt ly lién quan hodc theo yéu cau khac hodc
dugec luat hién hanh cho phép.
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In any manner notified by FHSC to the Client, at the time of collection of the Client's personal
data or prior to the commencement of the relevant processing or as otherwise required or
permitted by applicable law.

- Khi cé yéu cdu cla co quan nha nudc cé thdm quyén bao gdbm nhung khdng gidi han: Vién kiém
sat, tda an, co quan cong an diéu tra lién quan dén hanh vi vi pham phdap luat ndo dé cta Khach
hang.

When requested by a competent state agency including but not limited to: the Procuracy, court,
police investigation agency related to any violation of the law by the Client.
34.2. Cach thirc thu thap thong tin va phwong phap thu thap
Information collection and methods
FHSC v&i vai tro |la Bén kiém soat va x{r ly dit liéu cad nhan va Bén x& ly dit liéu cd nhan khac theo Hop
déng véi FHSC, nhitng nguoi dai dién cla FHSC, cac don vi, cd nhan c6 quan hé hop phéap vai FHSC cé
thé thu thap nhitrng dit liéu nay tir Khdch hang khi Khach hang cé yéu cau, dang ky tim hiéu san pham,
dich vu clia FHSC hodc trong qua trinh VSNC cung cdp cho Khach hang, nhitng ngudi cé lién quan bat ky
san pham va dich vu nao cta Khach hang va tir nhiéu ngudn da dang, bao gdm nhung khéng gidi han,
c6 thé thu thap dit liéu cd nhan trong cac trudng hop sau:
FHSC, as the Controller and Processor of Personal Data and other Personal Data Processors under the
Contract with FHSC, FHSC's representatives, companies and individuals having legal relationships with
FHSC may collect this data from Clients when Clients request, register to learn about FHSC's products
and services or during the process of VSNC providing Clients, those related to any products and services
of Clients and from many diverse sources, including but not limited to, may collect personal data in the
following cases:

- Truc ti€p tir Khdch hang: théng qua quan hé gitta Khach hang va FHSC, théng qua lién hé trao
d6i bang 161 néi va vin ban cta Khach hang véi FHSC.

Directly from the Client: through the relationship between the Client and FHSC, through verbal
and written communication between the Client and FHSC.

- T cdc Trang tin dién tlr ciia FHSC: FHSC c6 thé thu thap dif liéu cad nhan khi Khach hang truy cap
bat clr trang tin dién t& nao cla FHSC hodc st dung bat ky tinh ndng, tai nguyén nao cé san trén
hodc thong qua Trang tin dién tlr. Khi Khach hang truy cdp Trang tin dién tlr, FHSC thu thap thong
tin vé thiét bj va trinh duyét ctia Khach hang (chdng han nhu loai thiét bi, hé diéu hanh, loai trinh
duyét, cai dat trinh duyét, dia chi IP, cai dat ngdn ngit, ngay va gid két néi vai Trang tin dién tl
va cac thdng tin lién lac k§ thuat khac), tat cad hodc mét s6 thong tin nay cd thé cau thanh dit liéu
ca nhan.

From FHSC Websites: FHSC may collect personal data when a Client visits any FHSC website or
uses any features or resources available on or through the Website. When a Client visits the
Website, FHSC collects information about the Client's device and browser (such as device type,
operating system, browser type, browser settings, IP address, language settings, date and time
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of connection to the Website, and other technical communications), all or some of which may
constitute personal data.

- Tur &ng dung di déng: FHSC c6 thé thu thap di¥ liéu cd nhan khi Khach hang tai xuéng hodc s

dung ng dung danh cho thiét bj di dong dé giao dich chitng khoan trurc tuyén. Ung dung ¢ thé
ghi lai mot s& thong tin nhan dinh (bao gom thdng ké sir dung Ung dung, loai thiét bi, hé diéu
hanh, cai dit Ung dung, dia chi IP, cai dit ngdn ngit, ngay va gi® két n6éi véi Ung dung, dit liéu vi
tri va cac thong tin lién lac k§ thuat khac) tat cd hodc mot sd thong tin nay ¢ thé tao thanh dir
liéu ca nhan.
From mobile applications: FHSC may collect personal data when a Client downloads or uses the
online securities trading mobile application. The application may record information (including
Application usage statistics, device type, operating system, Application settings, IP address,
language settings, date and time of connection to the Application, location and other technical
communications) all or some of which may constitute personal data.

- Tl cac Dich vuy: FHSC c6 thé thu thap dit liéu cé nhan khi Khach hang dang ky st dung bat ky dich
vu ndo duoc cung cap qua Trang tin dién tir hodc Ung dung hodc ding nhap vao Trang tin dién
tlr hodc Ung dung; hodc giao ti€p truc ti€p tai tru s&/ chi nhanh/ phong giao dich ctia FHSC.
From the Services: FHSC may collect personal data when a Client registers to use any services
provided through the Website or Application or logs in to the Website or Application; or
communicates directly at FHSC's headquarters/branches/transaction offices.

- Thong qua cac tap tin dwgc tao ra bdi trang mang ma Khach hang truy cap (cookie) hodc cac
thiét bi/ cong cu gidm sat tuong tu.

Through files created by the website the Client visits (cookies) or similar monitoring
devices/tools.

- Cac phuwong tién khac: FHSC cé thé thu thap dit liéu ca nhan khi Khach hang twong tdc véi FHSC
théng qua bat ky phuong tién nao khac.

Other means: FHSC may collect personal data when the Client interacts with FHSC through any
other means.

- FHSC c6 thé nhan dit liéu cad nhan vé Khach hang tir cdc bén thir ba khic:

FHSC may receive personal data about Clients from other third parties:

Vi du:

Néu Khdch hang tuong tdc véi néi dung hodc quang cdo cta bén thi ba trén Trang dién tir hodc
trong Ung dung, FHSC c6 thé nhén di¥ liéu cd nhdn cia Khdch hang tir bén thi ba cd lién quan,
theo chinh sdch bdo mat hién hanh hop phdp cua bén the ba do.
Néu Khdch hang chon lién két tai khodn va/ hodic chuyén giao théng tin tir bén thi ba tdi FHSC
cho muc dich lién két dé.

For example:
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If a Client interacts with third party’s content or advertising on the Website or in the Application,
FHSC may receive Client's personal data from the relevant third party, subject to that third
party's legally applicable privacy policy.

If a Client chooses to link accounts and/or transfer information from a third party to FHSC for
the purpose of such linking.

o DE& tuan thl cac nghia vu cha minh theo luat hién hanh, FHSC c6 thé tiép nhan dit liéu ca
nhan vé Khach hang tir cdc co quan nha nuwdc cé thadm quyén theo quy dinh cla phap
luat.

To comply with its obligations under applicable law, FHSC may receive personal data
about Clients from competent state agencies as prescribed by law.

O FHSC c6 thé ti€p nhan duoc dit liéu cad nhan vé Khach hang tir cdc ngudn cong khai (nhw
danh ba dién thoai, thong tin quang cao/ to roi, cac thong tin dwgc cong khai trén cac
trang tin dién tc,...)

FHSC may receive personal data about Clients from public sources (such as phone books,
advertisements/flyers, information published on websites, etc.)

o0 FHSC ddm bdo rang cac bén thir ba d3 cé sy dong y clia Khach hang d6i vai: (i) viéc cung
cap dit liéu cad nhan cda bén thi ba cho FHSC; va (i) viéc x{ ly dit liéu cho cdc muc dich
cla FHSC theo chinh sdch nay. Néu Khich hang khéng déng y, vui long khéng cung cap
di* liéu ca nhan cho bén th ba.

FHSC ensures that third parties have the Client's consent to: (i) the provision of third party
personal data to FHSC; and (ii) the processing of data for FHSC's purposes in accordance
with this policy. If the Client does not agree, please do not provide personal data to third
parties.
34.3. Thoi gian x& ly Dit liéu ca nhan théng tin
Processing Time of Personal Data
Tuy thudc tirng hoat dong cu thé, Dt liéu cé thé duwgc FHSC xt ly sau khi dwoc cung cap, thu thap va
két thuc khi hoan thanh viéc xt ly pht hop véi muc dich thye hién hodc cho dén khi Khach hang cé yéu
cau xda Dit liéu ca nhan d3 cung cép.
Depending on each specific activity, Data may be processed by FHSC after it is provided, collected and
terminated when the processing is completed in accordance with the purpose of implementation or until
the Client requests deletion of the Personal Data provided.
34.4 Hau qua, thiét hai khéng mong mudn cé thé xay ra
Unintended consequences and damages
Viéc x& ly D liéu ¢ nhan co thé gay rui ro ro ri dit liéu hodc x& ly dit liéu khéng phu hop. FHSC ludn
coi D liéu cd nhan cta Khach hang 1a tai san quy gid can bado mat do d6 FHSC ludn coi trong viéc ddm
bdo an toan ddi vdi DI liéu cd nhan cla Khach hang. FHSC cam két 4p dung cac bién phap bao vé phu
hop va thuwong xuyén xem xét, cap nhat cac bién phap quan ly va ky thuat x& ly Dt liéu ca nhan cia
Khach hang.
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Processing Personal Data may pose a risk of data leakage or improper data processing. FHSC always
considers Client Personal Data as a valuable asset that needs to be secured, therefore FHSC always
attaches importance to ensuring the safety of Client Personal Data. FHSC is committed to applying
appropriate protection measures and reqularly reviewing and updating management measures and
techniques for processing Client Personal Data.

34.5 Thong bao xtr ly dir liéu

Data Processing Notifications

Khach hang xac nhan rang, bang viéc chap nhan Chinh sach néu tai phan nay, Khach hang da dwoc FHSC
théng bao, d3 biét va dong y véi toan bé cdc ndi dung can duoc thdong bdo trudce khi FHSC xtr ly dif liéu,
chi tiét nhu néu tai Diéu 4 nay. Theo d6, FHSC khéng can thuc hién lai cdc thdng bdo nay trudc khi xi
ly D liéu ca nhan cla Khach hang.

The Client confirms that, by accepting the Policy herein, the Client has been notified by FHSC, has known
and agreed to all the contents that need to be notified before FHSC processes data, as detailed in this
Article. Accordingly, FHSC does not need to re-issue these notifications before processing the Client
Personal Data.

34.6 Cung cap, chia sé dir liéu ca nhan

Provision and sharing of personal data

34.6.1. FHSC s& khdng cung cap, chia sé, tiét 16 cho bén thir ba khdc cdc Dt liéu cd nhan cla Khach hang
trai véi quy dinh cda Chinh sdch nay ma khdng ¢ sw chap thuin cta Khach hang theo phép luat hién
hanh. Tuy nhién, dé thuc hién cdc muc dich va hoat dong xr ly DIt liéu cd nhan phu hop véi Chinh Sach
nay, Khach hang déng y FHSC c6 thé chia sé/tiét 16 Dt liéu cd nhan cha Khach hang trong céc trwdng
hop day:

FHSC will not provide, share, or disclose to other third parties Client Personal Data contrary to the
provisions of this Policy without the Client's consent in accordance with applicable law. However, in
order to carry out the purposes and activities of processing Personal Data in accordance with this Policy,
the Client agrees that FHSC may share/disclose Client Personal Data in the following cases:

- Chia sé cho cac nhan vién/B6 phan trong ndi bd FHSC, cac t6 chirc, cd nhan cé lién quan dé thuc
hién cac céng viéc trong pham vi muc dich sir dung phu hop véi quy dinh tai Diéu nay va cac hop
doéng, thoa thuadn duwoc ky két gitta Khach hang va Cong ty.

Share with employees/Departments within FHSC, relevant organizations and individuals to
perform tasks within the scope of use purposes in accordance with this Article and contracts and
agreements signed between the Client and the Company.

- Chia sé cho cac co quan Nha nudc cé tham quyén tai Viét Nam hodc bat co quan quan ly hoac
t6 chirc/ca nhan ma FHSC dugc phép hodc bat budc phai tiét 16 theo quy dinh cla phap luat/cac
quy dinh cé lién quan.

Share with competent State agencies in Vietnham or any management agency or
organization/individual that FHSC is permitted or required to disclose according to relevant
laws/ regulations.
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- Chia sé cho cac bén th& ba ma Khach hang déng y/chi dinh hodc FHSC cé co s& phap ly dé chia
sé Dt liéu ca nhan cGa Khach hang.
Share with third parties that the Client agrees/designates or FHSC has a legal basis to share the
Client Personal Data
- Chia sé/tiét 16 théng tin trong céc trwdng hop can thiét khic theo quy dinh cha phap luat.
Share/disclose information in other necessary cases as prescribed by law.
34.6.2. FHSC s& xem Dt liéu ca nhan cta Khach hang la riéng tw va bi mat. Ngoai cac trwong hop néu
trén, Cong ty s& khong chia sé/tiét 16 DIt liéu cd nhan cda Khach hang cho bat ky bén nao khic.
FHSC will treat Client Personal Data as private and confidential. Except as stated above, the Company
will not share/disclose Client Personal Data to any other party.
PIEU 35. QUYEN VA NGHIA VU CUA KHACH HANG LIEN QUAN DEN DU LIEU CA NHAN MA FHSC THU
THAP
ARTICLE 35. RIGHTS AND OBLIGATIONS OF CLIENTS REGARDING PERSONAL DATA COLLECTED BY FHSC
35.1 Quyén duoc biét va Quyén déngy
Right to Know and Right to Consent
FHSC t6n trong quyén dugc biét va quyén dong y cia Khach hang déi véi hoat dong xtr ly dir liéu. Cac
van ban, théng diép vé bao vé dit liéu cung céc chinh sach san pham cu thé dwoc FHSC cung cap va
thong tin day du va thong tin t&i Khach hang dé Khach hang thé hién sy dong y mot cach rd rang, khang
dinh viéc cho phép FHSC xtr ly dir liéu.
FHSC respects the Client's right to know and consent to data processing activities. Documents, messages
on data protection and specific product policies are provided by FHSC and fully informed to the Client so
that the Client clearly expresses their consent, affirming their permission to FHSC to process data.
35.2 Quyén truy cap, cung cap va chinh sira Di¥ liéu
Right to access, provide and correct Data
35.2.1.Trir tredng hop phép luat cé quy dinh khac, FHSC cé thé hd trg Khach hang cé quyén ty kiém
tra, cap nhat, diéu chinh hodc hly bo théng tin cd nhan ctia Khach hang do FHSC nam gilt bang cach
lién hé vé&i ching tdi qua email, tru s& chinh hodc phuwong thire khac dworc thiét 1ap tuy tirng thoi diém
duoc ching tdi chap nhan va théng béo téi Khach hang.
Unless otherwise provided by law, FHSC may assist Clients in their right to self-check, update, adjust or
cancel their personal information held by FHSC by contacting us via email, head office or other methods
established from time to time that we accept and notify to Clients.
35.2.2. FHSC bang nd lwc hop ly, sé tuan thl yéu cau truy cap hodc chinh stra dit liéu ca nhan ctia Khach
hang khi nhan dugc yéu cau hoan chinh, hop 1é va phi x ly lién quan (néu cd) tir Khach hang.
FHSC will, by reasonable efforts, comply with the Client's request to access or correct personal data upon
receipt of a complete, valid request and the associated processing fee (if any) from the Client.
35.2.3. FHSC c6 thé cho phép chinh sira theo yéu cau va/ hodc cé thé yéu cau thém tai liéu chirng minh
vé dit liéu mdi dé tranh gian 1an va khéng chinh xac.
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FHSC may allow corrections upon request and/or may require additional documentation of new data to
avoid fraud and inaccuracies.

35.2.4. FHSC c6 quyén tir chdi quyén truy cap trong mot s trudng hop nhat dinh, vi du khi FHSC khéng
thé xac thuc dugc danh tinh Khach hang hodc khi Dt liéu dugc yéu cau cd tinh chat thuong mai, bi mét
hodc trong trudng hop FHSC nhan dinh ¢é sy vi pham, diu hiéu vi pham vé bao vé dit liéu ca nhan.
FHSC reserves the right to refuse access in certain cases, for example when FHSC cannot authenticate
the Client's identity or when the requested Data is of a commercial or confidential nature or in cases
where FHSC determines that there is a violation or indication of a violation of personal data protection.
35.3 Quyén rut lai sy dong y, x6a dir liéu, han ché xtr ly dir liéu va phan dai dir liéu

Right to withdraw consent, erase data, restrict data processing and object to data

35.3.1. Khach hang cé thé rat lai sy ddng y cia minh d6i vdi bat ky hodc tat cd hoat dong xir ly di liéu
d3a thda thuan véi FHSC; c6 thé yéu cau xda dit liéu han ché x& ly dit liéu cling nhu phan déi viéc xt ly
dir liéu;

The Client may withdraw his/her consent to any or all data processing activities agreed with FHSC; may
request deletion of data, restrict data processing, and object to data processing

35.3.2. Cac yéu cau cla Khach hang sé phai thyc hién theo mau vin ban dé nghi va tuan theo quy trinh
tha tuc do FHSC quy dinh tuy tirng thoi ky.

Client’s requests must be made in accordance with the written request form and the procedures
prescribed by FHSC from time to time.

35.3.3. Khi Khach hang rut lai sy déng y ciia minh déi véi bat ky hodc tat ca cdc muc dich, yéu cau xda
Dt liéu, yéu cau han ché xt& ly di¥ liéu hodc phan d6i xt ly dit liéu, tuy thudc vao yéu cdu cla Khach
hang, viéc thyc hién theo cac yéu cau nay co6 thé 1am cho viéc cung cip san pham, dich vu cia FHSC bj
gidi han, han ché, tam ngirng, hay bd, ngan can hodc bi cAm doan, tuy tirng trwdng hop. DE lam rd,
FHSC c6 thé s& khong thé cung cip cho Khach hang céc sdn pham, dich vu day dd va chat lvgng nhw
théng thuwdng hodc tly theo quyét dinh cha minh cé thé quyét dinh viéc ngirng, khéng tiép tuc cung
cap cac san pham hodc dich vu. FHSC s& khéng chiu trach nhiém vai Khach hang cho bat ky ton that nao
phéat sinh va cic quyén hop phép cla FHSC s& duoc bao luvu mot cich rd rang ddi véi viéc gidi han, han
ché, tam ngirng, hiy bd hodc ngén can, cdm doan dé.

Where the Client withdraws his/her consent for any or all purposes, requests deletion of Data, requests
restriction of data processing or objects to data processing, depending on the Client's request,
compliance with these requests may result in FHSC's provision of products and services being limited,
restricted, suspended, cancelled, prevented or prohibited, as the case may be. For clarity, FHSC may not
be able to provide the Client with full and quality products and services as usual or may, at its discretion,
decide to stop or not continue to provide products or services. FHSC shall not be liable to the Client for
any loss incurred and FHSC's legal rights shall be expressly reserved against such limitation, restriction,
suspension, cancellation, prevention or prohibition.

35.3.4. Trong trwdng hop ma Dt liéu cd nhan do Khach hang d3 cung cap la diéu kién tién quyét cho
viéc cung cap san pham, dich vu, cic yéu cau vé thu hdi sy déng y, xda dit liéu, han ché& xr ly dir liéu
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hay x6a di¥ liéu ma Khach hang dua ra c6 thé duwoc FHSC xem |a quyét dinh cham dut tir phia Khach
hang cho bat ky méi quan hé hop déng nao ma Khach hang cé véi FHSC.

In the event that the Personal Data provided by the Client is a prerequisite for the provision of products
or services, requests for withdrawal of consent, deletion of data, restriction of data processing or
objection to data made by the Client may be considered by FHSC as a decision to terminate any
contractual relationship that the Client has with FHSC.

35.3.5. Cac yéu cau cta Khach hang tai Khodn 35.3 nay khong dnh huwdng dén tinh hop phép cla cac
hoat dong xt ly dit liéu trwdc d6 chia FHSC.

The Client's requests in this Clause 35.3 do not affect the lawfulness of FHSC's previous data processing
activities.

35.4. Quyén khiéu nai, phan héi khi cé sw c6 hodc yéu cau phat sinh

Right to complain and give feedback when problems or requests arise

35.4.1. Trong trwdong hop Khach hang nhan thiy co vi pham vé x{r ly dit liéu cd nhan cta minh, Khach
hang cé quyén gl khi€u nai vé ndi dung bdo méat thong tin t&i Cong ty. Khi ti€p nhan nhitng phan hoi
nay, ching tdi sé xac nhan lai thong tin, trwdng hgp dung nhu phan anh cda Khach hang tuy theo muirc
d6, s& cé nhirng bién phap xt ly kip thoi, trong kha nang cho phép ctia FHSC, nham ngan chin hodc han
ché tiét 16 di¥ liéu cd nhan clia Khach hang, trir trudng hop luat cé quy dinh khac.

In case the Client notices a violation of the processing of his/her personal data, the Client has the right
to submit a complaint about information security to the Company. Upon receiving such feedback, we
will reconfirm the information, and if it is true as reflected by the Client, depending on the level, there
will be timely handling measures, within the permissible capacity of FHSC, to prevent or limit the
disclosure of the Client's personal data, unless otherwise provided by law.

35.4.2. Khach hang cé quyén khiéu nai vdi co quan cé thdm quyén trong trudrng hop FHSC vi pham phap
luat 4p dung hién hanh lién quan dén bao vé dit liéu

The Client has the right to complain to competent authorities in case FHSC violates applicable laws
related to data protection.

35.4.3. FHSC t&n trong day du cac quyén khéc cha Khach hang lién quan t&i bao vé Dt liéu cd nhan theo
quy dinh cla phap luat.

FHSC fully respects other rights of Clients related to Personal Data protection as prescribed by law.
35.5. Nghia vu ctia Khach hang

Obligations of Clients

Khach hang can thuc hién day dd nghia vu vé bao mét dir liéu theo quy dinh cta phdap luat. Trong d4,
Khach hang luu y, FHSC dwa vao D liéu cd nhan dé cung cip cac san pham dich vu cho Khéach hang.
Theo d6, Khach hang can bdo ddm rang tai moi thoi diém, thong tin, dit liéu do Khach hang cung cap
cho FHSC |a dung, chinh xac va day dd. Khach hang can cap nhat kip thoi tat ca cac thay ddi d6i vdi cac
D{ liéu d3 cung cap cho FHSC.

Clients must fully comply with their obligations regarding data security as prescribed by law. In
particular, Clients note that FHSC relies on Personal Data to provide products and services to Clients.
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Accordingly, Clients must ensure that at all times, the information and data provided by Clients to FHSC

is correct, accurate and complete. Clients must promptly update all changes to the Data provided to

FHSC.

35.6. Cam két chia Khach hang

Commitment of Clients

35.6.1. Truwong hgp Khach hang cung cap thong tin cha bat ky ca nhan nao cho FHSC thi Khach hang can

bdo dadm rang:

In case the Client provides information of any individual to FHSC, the Client must ensure that:

- Khéch hang d3 dugc Chd thé dit liéu cho phép Khich hang dai dién Chu thé dit liéu (théng qua

viéc Uy quyén theo quy dinh cta phép luat trong tirng thoi ky) trong viéc
The Client has been authorized by the Data Subject to represent the Data Subject (through
authorization as prescribed by law from time to time) in

e Cung cap thdng tin cta Chd thé dit liéu cho FHSC; va
Providing Data Subject information to FHSC; and

e Cho phép FHSC duogc xt ly di¥ liéu theo quy dinh tai Chinh sach nay
Allowing FHSC to process data according to the provisions of this Policy.

- Chathé& di liéu d3 biét rd va dong y rang:
The Data Subject has clearly understood and agreed that:

e Dt liéu ca nhan dwgc FHSC x(r ly theo Chinh sach nay va quy dinh cta phap luét.
Personal data is processed by FHSC in accordance with this Policy and the law.

e Chu thé dit liéu d3 dwoc biét vé hoat ddng lién quan téi x{r ly dit liéu cd nhan cda minh tai
FHSC.

The Data Subject has been made aware of the activities related to the processing of his/her
personal data at FHSC.

e D liéu ca nhan chi duoc x(r ly diing v&i muc dich d3 dwogc néu tai Chinh sach nay.
Personal data is only processed for the purposes stated in this Policy.

e D lidu cd nhan duogc cap nhat, bd sung phu hop véi muc dich x{ ly.

Personal data is updated and supplemented in accordance with the processing purpose.

e D liéu cd nhan dugc ap dung céc bién phap bao vé, bao mat trong qua trinh xt ly, bao
gdém ¢ viéc bao vé trudc cac hanh vi vi pham vé bdo vé dit liéu cd nhan va phong, chéng
sy mat mat, pha hay hodc thiét hai do su ¢, s&r dung cac bién phap ky thuat.

Personal data is subject to protection and security measures during processing, including
protection against breaches of personal data protection and against loss, destruction or
damage due to incidents, using technical measures.

e Dit liéu cd nhan dwoc FHSC lvu trit theo dung quy dinh tai Chinh sach nay.

Personal data is archived by FHSC in accordance with the provisions of this Policy.
35.6.2. Khach hang cé trach nhiém lwu trit bang chirng chirng minh sy déng y ctia Chi thé dit liéu déi
vdi cac ndi dung néu tai Diéu nay va cung cap bang chirng theo yéu cau clia FHSC. Khach hang phai
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thanh todn cho FHSC céc khoan thiét hai vé mat vat chat ma FHSC phai ganh chiu khi Khach hang thuc
hién theo néi dung quy dinh tai Khoan nay.

The Client is responsible for archiving evidence proving the Data Subject's consent to the contents stated
in this Article and providing evidence upon request of FHSC. The Client must pay FHSC for material
damages that FHSC must bear when the Client performs according to the contents specified in this
Clause.

DIEU 36. CAM KET CUA FHSC

ARTICLE 36. COMMITMENT OF FHSC

36.1. FHSC cam két tuan thd cac nguyén tac sau trong qua trinh x( Iy théng tin ca nhan:

FHSC is committed to complying with the following principles during the course of processing personal
information:

36.1.1. Di¥ liéu cd nhan cha Khach hang va bat ky cd nhan nao cé DIt liéu cad nhan dugc FHSC x(r ly dugc
xt ly mdt cach hop phdap, cong bang, minh bach va phlu hop véi quy dinh phédp luat ap dung.

Personal Data of Clients and any individuals whose Personal Data is processed by FHSC is processed
lawfully, fairly, transparently and in accordance with applicable laws.

36.1.2. DIt liéu cd nhan cta Khich hang dwoc thu thap véi muc dich cu thé, rd rang, hop phap va sé
khéng duoc xtr ly ngoai cac muc dich da néu tai Chinh sach nay va phu hgp véi quy dinh phap luat ap
dung.

Clients’ personal data is collected for specific, clear, legitimate purposes and will not be processed
beyond the purposes stated in this Policy and in accordance with applicable laws.

36.1.3. Dt liéu ca nhan cta Khach hang la chinh xac, duoc cap nhat va cac dit liéu khong chinh xac lién
quan dén muc dich x ly s& dugc xda hodc diéu chinh kip thoi phu hgp vadi quy dinh phép luat dp dung.
Clients’ personal data is accurate, up-to-date and inaccurate data relevant to the processing purposes
will be promptly deleted or corrected in accordance with applicable laws.

36.1.4. FHSC ap dung cac bién phap kj thuat va té chirc phu hop véi quy dinh phap luat 4p dung nham
ddm bao tinh an toan cda dit liéu cd nhan & mirc do thich hop, bao gdm cac bién phap bao vé khéi su
truy cap trdi phép hodc bat hop phdp DIt liéu cd nhan va sy pha hay, mat, thiét hai ngoai y mudn.
FHSC applies technical and organizational measures in accordance with applicable laws to ensure the
security of personal data at an appropriate level, including measures to protect against unauthorized
or unlawful access to Personal Data and against unintentional destruction, loss, or damage.

36.1.5. FHSC ciing yéu cau déi tac ciia FHSC va cac bén lién quan tuan thd viéc bao vé dit liéu cd nhan
phu hop trong cac hgp déng, van ban ky két véi FHSC.

FHSC also requires FHSC's partners and related parties to comply with appropriate personal data
protection in contracts and documents signed with FHSC.

36.1.6. D8i vdi cac trvong hop phap luat cho phép x& ly DIt liéu cd nhan ma khdng can sy déng y cla
ch( thé dir liéu, FHSC dwoc quyén chi dong thuc hién viéc xir ly theo quy dinh cla phap luat.

In cases where the law allows processing of Personal Data without the consent of the Data Subject,
FHSC has the right to proactively carry out the processing in accordance with the law.
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36.1.7. Ngoai cac nguyén tac néu trén, FHSC cam két tuan thl cac nguyén tac dwoc phap luat quy dinh
vé bao vé dit liéu cd nhan, dac biét |a cac quy dinh lién quan dén quyén cla Chu thé dit liéu va nghia vu
vé viéc chuyén giao dit liéu xuyén bién gidi.

In addition to the above principles, FHSC commits to comply with the principles prescribed by law on
personal data protection, especially the provisions relating to the rights of Data Subjects and obligations
regarding cross-border data transfers.

PIEU 37. LUU TRU’ VA BAO MAT DU LIEU CA NHAN

ARTICLE 7. STORAGE AND SECURITY OF PERSONAL DATA

D@t liéu cad nhan cha Khach hang do FHSC lwu trit trong khoang thoi gian phu hgp véi muc dich xi ly dir
liéu, trir truong hop quy dinh phap luat hodc Khich hang cé yéu cau thoi gian lwu trir dai hon. Trong
pham vi cho phép, FHSC c6 thé Ivu trit D liéu cd nhan cla Khach hang tai Viét Nam hodc tai nudc
ngoai, ké ca gidi phap lwu trit dién todn ddm may (néu cd) phu hop véi quy dinh cha phap luat hién
hanh.

Client's Personal Data is stored by FHSC for a period of time appropriate to the purpose of data
processing, unless otherwise required by law or the Client requests a longer storage period. To the
extent permitted, FHSC may store Client's Personal Data in Vietnam or abroad, including cloud (if any)
in accordance with current law.

PIEU 38. DICH VU CUA BEN THU BA

ARTICLE 38: THIRD PARTY SERVICES

38.1 Khach hang c6 thé thay quang cdo hodc ndi dung khéc trén bat ky trang tin dién tlr, i‘ng dung hoac
thiét bi ndo cd thé lién két dén céc trang tin dién tlr hodc dich vu cla cac ddi tac, nha quan cdo, nha tai
tro hodc cac bén th ba khac ctia FHSC.

Clients may see advertisements or other content on any website, application or device that may link to
websites or services of FHSC's partners, advertisers, sponsors or other third parties.

38.2. FHSC khéng kiém sodat ndi dung hodc cac bén lién két xuat hién trén trang tin dién tlr hodc dich vu
cla bén thir ba va ngdn hang khéng chiu trach nhiém vé cac hoat déng dugc sir dung bdi cac trang tin
dién t&r hodc dich vu cla bén th& ba dwoc lién két dén hodc tir bat ky trang tin dién tl, &ng dung hodc
thiét bi nao.

FHSC does not control the content or links that appear on third party websites or services and the bank
is not responsible for the practices employed by third party websites or services linked to or from any
website, application or device.

38.3. Céc trang tin dién tlr va dich vu nay cé thé tuan theo céc chinh sach bdo mat va diéu khoan sl
dung cla riéng bén th ba.

These websites and services may be subject to their own third party privacy policies and terms of use.
PIEU 39. CAP NHAT, SU'A DOI CHINH SACH BAO MAT DU LIEU CA NHAN

ARTICLE 39. UPDATES AND AMENDMENTS OF PERSONAL DATA SECURITY POLICY

Chinh sach nay cé thé duoc cap nhéat, sira d6i b6 sung vao bat ky lic nao. Théng bado vé bat ky sy stra
d6i nao s& dugc dang tai trén trang dién tl&r cha FHSC va/hodc glri qua céc phuong tién lién lac khdc ma
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FHSC cho 13 phu hop. FHSC khuyé&n nghi Khach hang nén thuwdng xuyén theo ddi Chinh sach nay dé cap
nhat cac thay déi. Viéc Khach hang ti€p tuc s&r dung cac trang tin dién t&, ng dung hodc thiét bj dugc
coi la tiép tuc st dung dich vu cla FHSC va ch3p nhan Chinh sach nay cung cac slra déi, bd sung lién
quan.

This Policy may be updated, amended, or supplemented at any time. Notice of any amendments will be
posted on FHSC's website and/or sent via other means of communication that FHSC deems appropriate.
FHSC recommends that Clients regularly monitor this Policy to stay updated on any changes. Clients'
continued use of the websites, applications, or devices is deemed to be continued use of FHSC's services
and acceptance of this Policy and any related amendments and supplements.

PIEU 40. DIA CHi CUA BEN KIEM SOAT VA XU’ LY DU’ LIEU CA NHAN

ARTICLE 40. ADDRESS OF THE PERSONAL DATA CONTROLLER AND PROCESSOR

CONG TY CO PHAN CHU'NG KHOAN FINHAY

Dia chi: Phong 702, Tang 7, Toa nha Capital building, s6 58 phé Kim M3, phuwdng Kim M3, quan Ba Dinh,
Ha Noi.

Gidy phép thanh |3p va hoat ddng s6 50/UBCK-GPHDKD do Uy ban Chirng khodn Nha nuéc cip ngay 29
thang 12 nam 2006.

Email: hello@fhsc.com.vn

FINHAY SECURITIES JOINT STOCK COMPANY

Address: Room 702, 7th Floor, Capital Building, 58 Kim Ma Street, Ba Dinh Ward, Hanoi.

Establishment and Operation License No. 50/UBCK-GPHDKD issued by the State Securities Commission
on December 29, 2006.

Email: hello@fhsc.com.vn
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